PucyHok 1. Pacnpedenexue omsemos Ha 80npoc 6.1. "Ydoenemesopersi nu Bbi KaYecmsom u
nosnHomoi uHgopmayuu 0 pabome MeGUYUHCKOU 0P2aHU3ALUU U NOPAOKe NpedocmasneHus
MeOQuYUHCKuUX ycaye, 00cmynHoli Ha oguyuaneHoM calime meduyuHckoll opearuzayuu?”, %

2.Het; 15,38

OAHaKo yMC/IO Tex, KTO obpamascs 3a WHpopMauuedl K oPHIUAIbHBIM
cardTam, He npeBbiaeT 40% (puc. 1a).

PucyHok 1a. Pacnipedenerue omsemos Ha sonpoc 6. "Meped noceuieHuem spaya Bei 3ax00unu Ha
oguuuaneHbIl calim meduyuHckoli opeaHusayuu?”, %

2.HeT; 60,68

Jlosist e moTpe6uTesIed ycyr, YAOBJIETBOPEHHBIX KaueCTBOM M MOJIHOTOM

I/IHCl)OpMaLlI/II/I (0) pa60Te Me,ZU/ILIHHCKOﬁ OpraHusalliyi U NOopsjJiKe NMpenocTaBJIeHUd
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MEeOAUIHMHCKUX YCIJYT, AOCTYHHOFI B IIOMeELleHHuAX MEAPIL(PIHCKOﬁ OpraHuv3aluHy,
3HAYUTEJIbHO 6oJblle U cocTaBsieT 84,62% (puc. 2).
PucyHok 2. Pacnpedenerue omeemos Ha 60npoc 13. "YooenemeopeHsi nu Bel KAYECMEOM u

nonHomot uHgopmayuu o pabome MeduYUHCKOU 0peaHu3ayuu u NopAdKe NpedocmasneHus
MEOUYUHCKUX yCaye. 00cmynHOU 6 NoMeweHUAX MeOuyuHCKol opearusayuu?”, %

3.2.2. [loka3zaTe i1, XapaKTepHU3ylole KOMPOPTHOCTb YCJIOBUM

npeaocraBjJ€eHuA MeJULUHCKHUX YCAYT U JOCTYIIHOCTb UX MmoJIy4eHHus

[losisi noTpe6uTesedl ycayr, TOCIUTAIM3UPOBAHHBIX B MeAy4pex/JeHUs
CTallMOHApHOI0 THUMNA Ha OGHOKEeTHOW OcHOBe, coctaBuJsa 43,59%. Ha nyaTHOM

OCHOBE 6bIJI0 FOCIUTAIM3UPOBAHO 26,5% onpoueHHbIX (puc. 2a).
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PucyHok 2a. PacripedeneHue omeemos Ha 80npoc 2. "Bbi 6binu 20cnumanu3uposaHsi?”, %

3. Ha NNaTHOM OCHOBE ;
26,5

1.3ac4eT OMC; 43,59

2.3acyeT AMC; 0

fonsa  norpebuTesneit  ycayr, KOTOPbIM MNPHUXOAMJIOCH  OIJIAYMBaATh
Ha3Ha4YeHHbIe JIEKapCTBEHHbIe CpeJCTBA 3a CBOM CYeT, He IMpeBbilaeT 6%.
[lpuMepHO TakoMy e 4YMC/Iy NOTpeOGUTEeNed YC/Iyr MPUXOAMJIOCH OIJIAYMBATh

Ha3Ha4YeHHbIe JMarHOCTUYECKHe UCCIeJ0BaHUs 3a CBOM cueT (puc. 3, 4).

PucyHok 3. Pacnpedenerue omeemos Ha sonpoc 15. "BosHukana au'y Bac 60 6pema npeBol6aHUA 6
cmayuoHape HeobxoduMocms 0NnAAaYUEOMb HO3HAYEHHBIE IeKAPCMEEHHbIe Cpedcmea 3a ceoli
cuem?", %
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PucyHok 4. PacnpedeneHue omeemos Ha sonpoc 16. "Bo3Hukana nuy Bac 8o epems npeboisaHun 6
cmayuoHape HeobxoduMOCMb OMNAGYUEAMb HO3HAYEHHbIE OUA2HOCMUYECKUE UCCNed06aHUA 3a ce0U
cuem?", %

1.0 [ 5,98
Lwer BRGNS 102
Ecnhu aa.HeobxoaumocTs:?
1. anayTouHenus guartoza [ 5,13
2. C UeNbi0 COKPALLEHWNA CPOKA NeYEHUA | 0,85

3. npuobpeTeHune pacxoaHbix MaTepuancs 0

Jlons notpe6uTesiell ycayr, yAOBJETBOPEHHbIX YCAOBUSIMU NpeObIBaHUSA B

MeAULMHCKUX OpraHU3alUsx CTallMOHApHOro TUMa coctaBuaa 91,45% (puc. 5).

PucyHok 5. PacnpedeneHue omsemos Ha sonpoc 19. "YooaenemeopeHsi nu Bl ycnosuamu
npeboisaHuUA 8 MEOUYUHCKOU opeaHu3ayuu?", %

Lea PRGN 14
2.ner [l 5,98
Ecau HeT. YTO He yA0BNETBOPAET:
1.y6opka nomeuieHuit 0
2. 0CBelleHMe. TEMNEepaTypPHbIN PEXUM ! 0,85
3. MeAVUVHCKOV opraHu3auum TpebyeTca pemoHT - 5,98

4. B MeAULMHCKOMN OpraHnusauum ctapas mebenb . 3,42

Yucso notpebuTesied yCayr ¢ OorpaHUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS,
YAOBJIETBOPEHHbIX YCJOBUSIMU MpeOblBaHUS B MeJULMHCKUX OpraHu3alnusax
CTAl{MOHAPHOro THMa cocTaBuaa 84,62%, uTo 60J1b1lIe AHAIOTHYHOTO MOKa3aTe/ls
Uil Meay4dpexaeHu ambysaTopHoro Tumna. Cpeau Heymo6CTB, HauboJiee 4acTo
BCTPEYAKIIMXCA B MeAYYPEXKAEHUSX, OMNpOLIEHHble OTMETHJU OTCYTCTBHUE
MHbOpMaL UK JJis C1a60BUAALMX Joaed wpudTom bpainas - 22,22%, oTcyTcTBUe
crielasbHO 060py0BaHHOrO TyaseTa — 21,37%, OTCyTCTBHE r0JIOCOBbIX CUTHAJIOB
- 21,37%, a TakkKe OTCYTCTBHUE 3JIEKTPUUYECKUX MOJbEMHUKOB U JUPTOB — IO

17,95% cooTBeTcTBEHHO (pHucC. 6).
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PucyHok 6. Pacnipedenerue omeemos Ha 80npoc 5. "MeduyuHckas opaaHusayus 060pydosaHa 0ns
AUY € 02PAHUYEHHBIMU 803MOXHOCMAMU ?", %

ythy - - FI¥y)
2.uer [ 4,27

Ecnum net

1. oTcyTCTBME CNEUMaNbHOTO NOADE3AA U NAPKOBKM ANA
asToTpaHcnopTa

2. oTcyTcTBMe naHAycos. nopyuHen [l 2,56
3. oTcyTeTBue anekTpudeckux nogvemnmnkos  [EIIEEEE 17,95
4. otcyteTeue cneunansubix ivdros NN 17,95

5. otcyTcTBue ronocosbix currance RS 21,37

6. oTcyTcTBME MHPOPMALMOHHDIX Beryuwmx CTPoK. MHPOPMaLMOHHBIX

CcTeHa0B 8 2,56
7. otcyTcTeue undopmaumnu ana crabosuaswmx noaeit wpudtom
Bl 22,22

8. oTcyTcTeMe cneuuanbHoro obopyaosanHoro Tyaneta NS 21,37

3.2.3. [lokasaTe/M, XapaKTepH3yIoLi1e BpeMs 03KUAaHMS NPe/J0CTaBIeHUs

MEeAMLUHCKOM YyCIyTrH

CpenHuii CPoK 0XKM/IaHUSA MJIAHOBOM rOCMUTANM3aLUK C MOMEHTA MOJIy4eHHs]
Hanpas/ieHus coctaBun st 70% onpouweHHblx 15 u Menee gHeit. Jaa 10%
PECIOH/IeHTOB yKa3aHHbIM CpPok cocTaBusa oT 15 g0 30 gHel, u gas 6%

onpoueHHbIX - 30 fHel u 60s1ee (puc. 7).

PucyHok 7. Pacnpedenerue omeemos Ha 6onpoc 14. "Cpox oxudaHus naaHosoli 20cnumanu3auuu ¢
MOMEHMA ofly4eHus HaNPABAEHUA HA NAAHOBYI0 20CNUMANU3ayUro (YCMaHasAUEaemcs 8
coomsemcmeuu c meppumopuaneHol npoapammoli 20cydapcmeenHbix 2apaHmuli)?”, %

1.30 gHeitnGonee [ 5,98
2.29paHein [ 4,27
3.28amen [ 3,42
427 pneit B 1,71
5.15anen [ 5,98

6.menswe 15 aved  HGH SRR 64,1

CpefHUH CPOK OXHAAHUA B NPUEMHOM OTAE/IEHUH AJis1 6osiee yeM 90%

OIIPOIIEHHBbIX B MEAYYPEKAEHUAX CTalJMOHAPHOTIO THIA coCcTaBuJ MeHee 30 MHUHYT

(puc. 8).
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PucyHok 8. PacnpedeneHue omeemos Ha 8onpoc 11. "Ckonbko pemeru Bbi 0 udanu 6 npuemHom
omdenexuu?" %

1.0120MuH O
2.p075mun [ 3,42
3.0060mu [ 5,13

4.p045muu | 1,71

5.a030mun B EERCHESESIERIRIET 9145

3.2.4. Iloka3aTeJy, XapaKTepu3yoLue 06p0KeIaTeIbHOCTh, BEXK/JIMBOCTb U

KOMIIETEHTHOCTb paﬁDTHHKOB MeAULHHCKOM OpraHu3alnuu

Jlona notpebuTesiell ycayr, MNOJIOXKUTEAbHO OLEHUBAWLIMX OTHOLIEHUE
nepcoHasa BO BpeMs MNpeObIBaHUS: B MPUEMHOM OTAEJEHUU MeAULUHCKOU
opraHusaunuu (J06poXKesIaTeJbHOCTb, BEXJIMBOCTb) - 98,29%, B OTAeseHUU

MeJULMHCKOM opranu3anuu - 99,15% (puc. 9, 10).

PucyHok 9. Pacnipedenerue omeéemos Ha 60npoc 12. "Bel y0061emeopeHsl 0mHOWEHUEM NepcoHana
60 6pems npebei6aHuA 6 npueMHoOM omaeneruu (0o6poxenamenbHOCMb. 6eXaueocms)?", %
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PucyHok 10. PacnpedeneHue omeemos Ha onpoc 13. "Bol y0oanemaopeHsbi 0OmHOWeHUEeM
nepcoHana 60 epema npebbisaHuA 6 omoeneHuu (006poxenamensHOCMb. 8exnusocme)?", %

AOJIH HOTpE6PITEJIeﬁ yciayr, NoJIOXKHUTEJIbHO OLl€HHWBAKLIUX KOMIIETEHTHOCTh
MEeOAUIHHCKHUX pa60THHKOB MENUMIIMHCKUX OpraHu3aluy CTalMOHApPHOI'0 THIIA,

cocraJjseT 98,29% (puc. 11).

Pucy+ok 11. Pacnipedenerue omeemos Ha sonpoc 17. "Ydosnemeoperoi nu Bel KOMIeMeHMHOCMb0
MeQUUUHCKUX pab6omHukos meduyuHckoli opeanuzayuu? ", %

1o OGN R 989
2.HeT 0
Ecaun Het.YT0 He yaoBneTBOpAeT

1. Bam He pasbacHUAM MHOOPMALMIO O COCTOAHUM 340P0OBbA 0

2. Bam He fanu peKOMEeHAALWM N0 AUArHOCTUKE. NEYEHUIO U
peabunutauum

3.Bamue ganusbinucky 0

3.2.5. lloka3aTe/u, XapaKTepU3yIoL{He YA0BJIETBOPEHHOCTh 0Ka3aHHbIMH

ycJyramMy B Me JMLLIMHCKOMN OpraHvu3alnuu

[loutn 97% onpoweHHBIX B MeAYYPENKAEHUAX CTALMOHAPHOrO THIIA,

OTMETHUJIH, YTO YA0BJETBOPEHHbI OKa3aHHbIMU yciayramMmu.
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PucyHok 12. PacnpedeneHue omeéemos Ha 6onpoc 20. "Ydoenemeopersi f1u Bol OKA3QHHbIMU
ycay2amu 6 MeduyuHcKol opearuzayuu?”, %

[lpumepHO Takas ke o/ NOTpebUTesei yCayr, roToBa PeKOMEH/0BaTh
JAAHHYI0 KOHKPETHYI MeJULMHCKYI0 OpraHU3alMI0 AJIs M0JyYeHUs MeJUIMHCKOM
nomo1uy - 95,73% (puc. 13).

PucyHok 13. PacnpedeneHue omeemos Ha 60npoc 22. "Pexomerd06anu 6ol Bol 0aHHY0O
MEOQUUYUHCKYH OP2aHU3AUUI 0117 M0y YeHUA MeAUuUUHCKoll momowu?", %
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3.2.6. BeiBOAbI

[TokazaTesu, XapaKTepPU3YIOIKE OTKPbITOCTb U JOCTYIHOCTb UHPOPMALUU O
MeJUIUHCKUX YYPEeXJeHUAX CTALlMOHAPHOIO THWIIA, COCTAaBUJIU B CpejHEM I10
pecny6/iike 8,6 6a/1y10B U3 14 BO3MOXKHbBIX. boJsiee M0JI0oBUHBI OTpebUTeNeN YCyT,
YAOBJETBOPEHbl KA4eCTBOM M [OJHOTOM MHPOpMaLMu, [AOCTYIIHOW Ha
obULHATILHOM CcaliTe MeAULMHCKONM opraHudauuu. OAHAKO YHUCJIO TeX, KTO
ob6paiuaJjcs 3a uHGopMauuer K opuidaibHbIM cailTaM, He npeBbiiaeT 40%. Jons
Ke oTpebuTesel ycayr, y0BJAeTBOPEHHbBIX KAYeCTBOM U MOJIHOTOM UH(OpMaLUY,
JIOCTYIIHOW B MOMELEHUAX MeJUIMHCKOW OpraHU3alyM, 3HAaYUTeJbHO OoJiblIe -
85,62%. Xydwue pe3ysbmamul no yKa3aHHbIM nokazameasam ommevarwwmces 6 I'Y3
«llepunamanvHblii yenmp» (5 6aa108) u 000 «Ces.-Kas. Hay4HO-Npakm. yeHmp 4e.-
AuY., naacm. xupypauu u cmomam.» (5 6aan08).

[lokasaTesiu, xapakTepusywlie KOMPOPTHOCTb YCJAOBUU MpeAoCTaBJIeHUS
MeJUIMHCKUX YCJAYT U AOCTYNHOCTb MX MOJYYEHUS B MeAULMHCKUX YYPEeXKAeHUAX
CTAaLlMOHAPHOrO THIIA, COCTAaBUJIM B CpeAHeM Mo pecnyosiuke 16,8 6annoB us 21
BO3MOXHOro. MeHee T1OJIOBUHbI ONPOLIEHHbIX TOCHUTAJU3UPOBAHbI Ha
Or0>keTHOU ocHoBe U Gosiblle 1/4 - Ha muaTHOU. [Jlonsa moTpebuTesed ycayr,
KOTOpbIM NPUXOJUJIOCH OMJIAYMBAaTh Ha3HA4YeHHble JieKapCTBEHHbIe CPeJCcTBa 3a
CBOM cyeT MO0 ONJIauMBaTb Ha3HAaYeHHble JUArHOCTUYECKHE HCCef0BaHUsA 3a
CBOM CYeT, KpallHe He3HayuTeJibHAa - 0KoJio 5-6%. [logaBisiroliee 60J/bIIMHCTBO
pPECNOHJIEHTOB YJOBJIETBOPEHbl YyCJAOBHUSIMM MpebblBaHUS B MeAUIMHCKUX
OpraHM3alMAX CTAlMOHAPHOTO THMA COCTaBWJsa. YHCJI0 YAOBJETBOPEHHbIX
norpebuTesied ycayr C OrpaHHYEHHbBIMH BO3MOXHOCTSIMHM 340POBbsl, TaKXke
BbICOKO - 85,0%, 4TO BbIlle aHAJOTMYHOTO MOKasaTess AJis MeAydpexxJeHUu
ambysiaTopHoro Ttuna. Cpeau Heygo6CTB, HauboJiee 4YacTO BCTpPeYAKIIUMXCSA B
MeAyuypexXJeHUsX, OIpOILUeHHble OTMETHJHU OTCYTCTBMEe HUHPOpMALUU AJf
C1aboBUAAIIMX  JOAerd  WwpUdTOM Bpauns, oTCyTcTBUe  cHenyalbHO
060pyLOBAaHHOI0 TyaJieTa, OTCYTCTBUE OJIOCOBBIX CUTHAJIOB, @ TaKXK€ OTCYTCTBHUE
3JIEKTPUUYECKUX MOJABEMHUKOB U JUPTOB. Xydwue pe3ysbmambvl No yKA3AHHLIM

nokasameasm ommevaromcss 8 000 «Ces.-Kas. HayyHo-npakm. yeHmp uea.-auy.,

DT LT /T Tnnoierm M 2oy )y 9117
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naacm. xupypeuu u cmomam.» (11 6aano8) u I'BY3 «IlIlpomusomybepKyne3Hblil
ducnaHcep» (10 6aa108).

[lokasaTeny, xapakTepusywlliue BpeMs OXUAAHUA [peLoCTaBJIeHUsA
MEAMLMHCKOM YCAYTM B MEAMLMHCKHUX YYpeXJAEeHUAX CTAlLMOHAPHOIO THIIA,
COCTaBUJIU B cpeJiHeM 10 pecnybsiuke 8,1 6aii0B u3 15 Bo3moxkHbIX. CpeAHUIN CPOK
OXXHUJAHUA I[IJIAHOBOM TOCNMTA/JM3allMU C MOMEHTa IMOJIyueHUsl HamnpaBJieHUs
COCTaBUJI TOJIbKO AJs 2/3 onpoweHHbIX 15 u MeHee aHel. [l gecsaTod 4acTH
pPEeCNOHJEHTOB yKa3aHHbIM CpokK coctaBua oT 15 go 30 aHed, u aaa 6%
onpomeHHbIX - 30 gaHed MU 6Gosee. CpeAHHUH CpPOK OXHJAHUS B MPUEMHOM
oTzeNeHUuU A 6osiee yeM 90% onpoLIeHHBIX B MeAYyUPEXKAEeHUAX CTalMOHAPHOI0
TMna cocrtaBua MeHee 30 MUHYT. Xydwue pe3sysbmamvl N0 YKA3AHHbIM
nokasamesasm ommevarmces 8 I'bY3 «llepunamanvHblii yenmp» (5 6aanos), 000
«['nasHas kaunuka «/lenap» um. akademuka C.H. ®edoposa (6 6asnoe) u I'GY3
«IIpomusomyb6epKyse3nslii ducnaucep» (1 6aan).

[lokasaTenn, XxapakTepusywouiue A06pOXKeNaTeJbHOCTb, BEXJIUBOCTb U
KOMIETEHTHOCTb pab0THUKOB MEAMLMHCKUX YYPEXJEHUH CTalMOHAPHOIO THIIA,
COCTaBUJIM B cpeHeM Mo pecny6rke 10,0 6a110B u3 10 Bo3MOXKHBIX. AGCOJIIOTHOE
0OJIbIIMHCTBO MNOTpPe6GUTeNeld YCJAYr MOJIOKUTENbHO OLEHUBAKT OTHOLIEHHUE
nepcoHasa BO BpeMs NpebOblBaHUS, KaK B NPUEMHOM OT/[eJIeHUH MeJULUHCKOM
OpraHv3allH, TaK U B OTJAEJIEHUAX MeJULUHCKON OpraHU3allu, a TaKXKe BbICOKO
OLlEHMBAOT  KOMIIETEHTHOCTb  MEAULUMUHCKUX pPAaBGOTHHUKOB  MeAULMHCKUX
OpraHU3alUHu.

[lokazaTesny, xapakTepusywolihe  yAOBJETBOPEHHOCTb  OKa3aHHBIMU
yciyraMd B MEAMUMHCKHX yYPeX/eHHAX CTAalMOHAPHOTO THMA, COCTABUIU B
cpegHeM 1o pecny6suke 14,8 6amioB u3 15 BO3MOXHBIX. AGCOJIIOTHOE
6O/IBIIMHCTBO MOTpe6UTeN el ycayr MeAyYpeXAEHUN CTalMOHAPHOrO THIIA,
OTMETHUJIM, Y/0BJIETBOPEHHO OKa3aHHbIMHU yCJyraMd U TOTOBO PEKOMEH/0BaTh
AAHHYH KOHKPETHYI0 MeAULHUHCKY OpraHu3alyio JJis OoJIy4YeHUs] MeAULMHCKOM
TIOMOLLH.

CpeaHui pecny6JMKaHCKME 6asj [0 pe3yJbTaTaM He3aBUCHMOW OLEHKH
NOTPEOUTEIAMH YCAYT A/ MeAYYPEXAEHUN CTAalMOHAPHOr0 TUIA COCTaBHJ 58,2

U3 75 BO3MOXKHBIX (Tabauna 2).
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Tabauya 2. PelimuHe medyupexcdenuli KBP cmayuoHapHozo muna

Ne HasBaHue Banbl
5 Meay4YpexJaeHusl (max - 75)
1. | 000 «Jleye6HO-AUArTHOCTUYECKHUH LIeHTpP «Baseo Buta» 70
2. | PKY3 MCY MB/l no KEP 69
3. | 000 «CKHI», HapTkanuHckuil duaran Ne2 61
4. | 'BY3 «HapkoJsioruyeckui fucrnaHcep» 60
5. | 'BY3 «IlepuHaTa/ibHbIH LIEHTP» 59
6. | 000 «I'nasHas k1MHHUKA «JleHap» WM. akageMuka C.H. ®esnoposa 54
7. | 000 «CeB.-KaB. Hay4YHO-NIPAKT. LIEHTP YeJI.-JI1LL., IJIaCT. XAPYPTHH U CTOMAT.» 49
8. | 'BY3 «IIpoTHBOTY6EpKYJIe3HbIH AUCTIaHCEPY 44
CpeznHee 3Ha4yeHUe 58,2

PedTuHr otpenbHbix yupexzaeHuid KBP cranuonapHoro Tuma mo BceM

IIOKa3aTeJIfIM yJ0BJIETBOPEHHOCTH IIpeiCTaBJ/IEH B IPUJIOKEHHUAX im2.

3.3. MEAYYPEXJIEHHWA CAHATOPHOI'O TUIIA

3.3.1. [lokazaTe M, XapaKTepH3yIoliie OTKPBITOCTb U JOCTYIHOCTh

MHpopMan MU 0 MEeAULUHCKON OpraHu3anuu

Honsa motpebuTesedl ycayr, yAOBJETBOPEHHBIX Ka4eCTBOM M IMOJIHOTOM
MHOpMauMK 0 paboTe MeJULMHCKON OpraHU3alMU U NOpsAAKe NpefoCTaBIeHHS
MEJUMLUMUHCKUX YCAyr, JOCTYIHOM Ha OQUUMAJBHOM CcalTe MeJULUHCKOM
OpraHusalnuy COCTaBWJIA [Jisl yNPeXJAeHUWH caHaTopHoro tuna 78,21%. [Ipu saTom
YUCJIO TeX, KTO obpawasica K oduuMaIbHBIM caiiTaM mepej MOCEleHHeM Bpaya,
coctaBuio  76,92%. O06a nokasaTessi MNpeBBIMIAIOT aHAJOTUYHbIE /IS

MeJy4pexxjeHui aMOy1aTOPHOro U CTallHOHapHoro Tumna (puc. 1, 1a).

Fiol’lL DY /T v MRt N2 727 7
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PucyHok 1. PacnipedeneHue omeemos Ha sonpoc 10.1 "YoosnemeopeHsi nu Bbi Kayecmeom u
noaxomoli uHgopmauuu 0 pabome MeduUUHCKOU Opearu3ayuU U nopAoKe npedocmasneHus
MeOUYUHCKUX ycaye. docmynHoU Ha oghuyuaneHom calime MeoduuuHcKol opeaHusayuu?", %

PucyHok 1a. Pacnpedenerue omeemos Ha sonpoc 10. "lMeped noceweHuem paya Bol 3ax00unu Ha
oguyuaneHsil calim meduyuHckoli opeaHuzayuu?”, %

Jlons mnorpe6uTenel ycayr, yLOBJIETBOPEHHBIX KadyeCTBOM U IOJIHOTOH
MHPopMaLuu 0 paboTe MeJUIMHCKON OpraHM3aluKU U NOPAAKEe NpeoCTaBAeHHUs

MEJULUMHCKUX YCJIyr, JOCTYHOW B MOMELIeHUSAX MeJULUHCKON OpraHu3auuu
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aHaJIOTUYHA TeM, KTO Y/JOBJIeTBOpeH HHpopMalued Ha oduIMaJbHBIX CalTax

yupexzaeHui - 76,92% (puc. 2).

PucyHok 2. Pacnipedenerue omeemos Ha éonpoc 12. "YdoenemeopeHoi nu Bol Kayecmeom u
nonxHomou uHgpopmayuu 0 pabome MeOUYUHCKOL Op2aHU3aLUUU U NOPAGKe NpedocmasneHuA
MeOUUUHCKUX ycaye. 00cmynHOU 8 MTOMeuweHUsX MeduyuHckol opeaHusayuu?”, %

3.3.2. [loka3aTe i, XapaKTepHU3yole KOMPOPTHOCTb YCJIOBUM

NpeaoCTaB/JIEHUA MEJULHUHCKHUX YCIYT U AOCTYITHOCTDb UX MOJIYYEHUS

Jlonsi motpebuTened ycayr, rOCIUTAJU3UPOBAHHBIX B MeAyYpeKAeHHA
CaHaTOPHOTrO THIa Ha GXPKeTHON OCHOBe, cocTaBuJa 75,64%. Ha niiaTHOM OCHOBe
6b1JI0 FOCNUTANU3UPOBaHO 25,64% onpoleHHbIX, U, HEeMHOIMM 6GoJsiee 1% - 3a cyeT

AMC (puc. 3).
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PucyHok 3. Pacnpedenerue omeemos Ha 60npoc 5. "Bei Bbiau 2ocnumanu3uposaHsi?”, %

3. Ha NNaTHOM OCHOBE ;
25,64

2.3acyeTr IMC; 1,28

1.3acyer !
OMC.6ropketa; 75,64

Hons  norpebuTesneil  yciyr, KOTOPbIM MNPUXOAMJIOCH  OIJIAYMBATh
Ha3HaueHHble JIeKapCTBEHHble CpeJCTBA 3a CBOM cyeT, He mnpeBblimaer 2%.
OniayMBaTh Ha3HaYEHHbIE JUAarHOCTHYECKHe HCCIeJ0BAaHUSA 3a CBOM CYET, Cy/s Mo

pesyJ/ibTaTaM ONpoca, He NPUXOAUI0Ch HUKOMY U3 IoTpebuTeeit (puc. 4, 5).

Pucy+ok 4. Pacnipedeneriue omeemos Ha 60npoc 15. "BosHukana nu y Bac 60 6pema npeBbi6aHUA 8
MeOUYUHCKOU Op2aHU3ayuU HEOBX00UMOCMb OMAYUEAMb HA3HAYEHHBIE IeKAPCMBEEHHbIE Cpedcmea
3a ceoli cuem?", %
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PucyHok 5. PacnipedeneHue omseemos Ha 6onpoc 16. "Bo3Hukasna nu y Bac 60 6pema npebbisaHus 6
MeBuYUHCKOU OpeOHU3aUUL HEOBX0OUMOCME OMAAYUEAMb HO3HAYEHHbIE OUG2HOCMUYECKUe
uccnedosaHuA 3a ceoli cuem?", %

lapa 0
2ver BRI 100
Ecampa

1. C Uenbio COKpaLUeHna CpoKka neyeHua | 1,28
2. npuobpeTeHne pacxoaHbix MaTepuanos 0

3. ANA YTOYHEHUA AuarHo3os 0

[onsi notpebuTesel ycayr, Y 0BJI€TBOPEHHBIX YCJIOBUSAMU Npe6bIBaHUS B

MeJHLHMHCKUX OPraHU3alUsaX CaHaTOPHOIO TUIA cocTaBuIa 96,15% (puc. 6).

Pucytok 6. Pacnpedenerue omeemos Ha sonpoc 18. "YdoenemeopeHoi u Bbl ycnosuamu
npebbisarHun 8 MeGUUUHCKOU opeaHu3ayuu?" %

10 BT 96,15
2.Het 1,28
EcanHer

1. ocBelleHUe. TEMNEpaTYPHbIN PeXuMm

0
2. MefiJMUMHCKOW opraHu3auuu Tpebyerca pemoHT 0
3. B MeAULIMHCKOM OpraHusaumu ctapas mebenb 0
0

4. CaHUTapHbIe ycnoBua

Yucno noTpeGuTeselt ycayr ¢ orpaHM4EHHBIMU BO3MOXHOCTSAMHU 3/0POBbS,
YAOBJIETBOPEHHBIX YCJIOBUSMHU NpeObIBAaHUSA B MEAMLUHCKMX OpraHU3alusax
CTalHOHApPHOrO THUIA COCTaBWJla JMWb 26,64%, 4TO 3HAYUTE/bHO MeEHblIe
AHAJIOTUYHBIX  TOKasaTeJed s MeJyuypexxAeHHWH  aMOy/JaTOpHOrO U
CTanroHapHoro TUnoB. CpeAu HeyAo6CTB, HauboJiee 4acTO BCTPEYAIOLIUXCH B
MeAyupexeHHUsAX, ONpOIUeHHbIe OTMETHUJIM OTCYTCTBHUE MOABEMHBIX MIATHPOpPM
(anmapeneit) - 76,9%, uHpopMauuu A8 c1aGOBUASILMX JIO e wpudTom Bpaitis
- 51,3%, oTcyrcTBHe maHAgycoB, mnopy4yHeii - 50%, a TdKoke OTCYTCTBHE

MHPOPMALMOHHBIX GETYIUX CTPOK, CTEH/I0B U FOJIOCOBBIX CUTHAJIOB — 44,9 (puc. 7).
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PucyHok 7. Pacnipedenerue omeéemos Ha 80npoc 8-9. "MeduyuHckan op2aHu3sayus obopydosaHa 0
AUY C 02PAHUYEHHbIMU 803MOXHOCMAMU?", %

l.as
2.HeT

MNomanyicTa, yramuTe, 4TO MMEHHO OTCYTCTBYET:

1. OTCYTCTBME BbIAGNEHHOIO MECTa CTOAHKM 2BTOTPEHCMOPTHBIX CPRACTS
BNA UHBANWA0E

2. OTCYTCTBME NAHAYCOB. NOPY4HEN

3. oTcyTCTBME NOAbEMHbIX NaTdopm (annapeneit)
4. oTcyTcTBME 3AANTUPOBAHHbIX MMPTOR

5. oTcyTCTBUME 8AaNTUPOBaHHBIX TMPTOB

6. OTCYTCTBME CMEHHDIX KpeCen-Ko/MACOK

7. otcyTcTBME MHPOPMAELMOHHBIX Berylmx CTPOK. MHPOPMILMOHHDBIX
CTeH0B.FONOCOBBIX CUTHAN0B

8. otcyTcTEMe nHbopMaumun wpudTom Bpaitna

9. OTCYTCTBME AOCTYNHbIX CAHUTAPHO-THT KX NOMeLL

10. oTcyTcTBME CONPOBOKAROWMX paboTHMKOR

HaaEs 2564
BESneR 51,28

0,0

EEsssRaEE S0 0
B e 709
R 244

0,0
BRI 044
B 9
- R

0,0

0,0

3.3.3. [loka3arTesy, XapaKTepu3yoLue BpeMs 0XKUAAHUSA NPeJ0CTaB/IEHUS

MeAUIUHCKOH yCIyru

Bosibliass 4yacTh OINIPOLIEeHHBbIX B MeAYyYpEeXJEeHUAX CaHATOPHOro THIIA -

97,44% - 6bl1a rocnMTaIM3UPOBaHa B HA3HAYeHHbIU cpok (puc. 8).

PucyHok 8. PacnpedenerHue omseemos Ha 60npoc 1. "Bei bbliu 20CNumManu3uposaHel 6 HA3HAYEHHbI
cpok?", %
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CpeaHuli CpOK OXHJAHMS B TNpPUEMHOM oOTheseHUd paas  88,46%
MoTpeoUTEsIeH yCayr MeAydpelk[JeHHUH CaHaTOPHOTO THHa cocTaBu/ MeHee 30

MUHYT (puc. 8a).

PucyHok 8a. PacnpedenerHue omeemos Ha 60npoc 3. "CKONbKO 6pemeHu Bol 0 udanu 8 npuemMHoM
omoeneHuu?", %

1.120muHm 6onee 0O
2.0T75mmH g0 120mMuH 0
3.0160mMuMHgo75MuH O
4.0145MnH go60mue M 2,56
5.0130MuH go45 Mun [ 8,97

6.menee 30 MuH  EEE NI GRS 88,46

3.3.4. Iloka3aTe/4, XapaKTepu3ywuue 400poxKe1aTeJIbHOCTb, BeXKJIMBOCTb U

KOMII€ETEHTHOCTb paﬁoTHﬂKOB MG}IHU,HHCKOﬁ OpraHu3anuuu

Jlona mnoTpebuTesell YCAYr, MOJIOXKUTEJNbHO OLEHUBAKIIUX OTHOILIEHHE
nepcoHajla BO BpeMs IpeObIBaHUsA: B MPUEMHOM OTAEJEeHUH MeJUIUHCKOU
OopraHusauuu (Ao6poXKesaaTeJbHOCTb, BEXKJIMBOCTb) - 98,72%, B MeAUIMHCKON

opra"usauuu - 100% (puc. 9, 10).

PucyHok 9. Pacnpedenexue omsemos Ha 60npoc 4. "Bbl y0081emeopeHsl OMHOWEHUEM NepCoHana
60 8pemA nNpebbi6aHUA 6 MPUEMHOM omoeneHuu (006poxenamensHOCMs. 6excnusocme)?”, %

2.HeT; 2,56

1.53;98,72
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PucyHok 10. Pacnpedenerue omeemos Ha 60npoc 14. "Bel y0061emsopeHs OmHOWeHUem
nepcoHana 60 epema npebvisaHUA 6 MEOUUUHCKOU OpeaHu3ayuu (006poxenamensHoCme.
sexnnusocme)? " %

AOJIH n0Tpe6uTeneﬁ YCAyT, NOJIOXKUTEJIbHO OLlEHUBAKUIUX KOMIIETEHTHOCTb
MEAUIMHCKHUX pa6OTHPIKOB MEJULIMHCKUX OpraHu3anuu CaHAaTOPHOIO THIIQ,

coctaBJjsieT Takxke 100% (puc. 11).

Pucyrok 11. Pacnpedenerue omeemos Ha 60npoc 17. "Y0oeaemeopeHo! nu Bol KOMIeMeHmMHOCMbio
MeOUYUHCKUX pabomHukos meduyuHckoll opearusayuu?”, %

lpa BT 100
2.HeT 0

Ecanner

2.BamHe JanuBbLINUCKY 0

3. Bam He pa3bAcHUAK uH¢opmau'mo 0 COCTOAHMM 340p0BbA | 1,28

3.3.5. [loka3arTeu, XapaKTepH3yIOLIHe YJ0BJIETBOPEHHOCTh OKa3aHHbIMHU

yciayramu B MeaAULHHCKOH OpraHu3aluu

[Toutn 99% onpoleHHbIX B MeIyYpeXKJeHUSAX CAHATOPHOIO THUIIA, OTMETHUIIH,

4TO YAOBJIETBOPEHbI OKAa3aHHBIMH yCJIyTraMH.
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PucyHok 12. PacnpedeneHue omeemos Ha éonpoc 20. "YoosnemeopeHsl u Bol 0KG3aHHbIMU
ycayeamu 8 MeOuyuHcKoli opearuzayuu?", %

[IpuMepHO Takas »xe [0/ MOTpeOUTesNeld yCJayr, rOTOBa PEeKOMEH/0BaTh
JlAaHHY0 KOHKPETHYI0 MeJULUHCKYI OpraHU3alMIo AJisl MOoJyYeHUs] MeJULIMHCKOM

nomoiuu - 97,44% (puc. 13).

PucyHok 13. PacnipedeneHue omeemos Ha eonpoc 21. "PexomerH0osanu 6ol Bot 0aHHY 0
MEBUUUHCKYH 0p2aHU30UU0 017 NOAYyYeHUs MeduyuHckold nomowu?", %
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3.3.6. BeiBoABbI

[lokasaTesn, XxapaKTepu3yliue OTKPBITOCTb U JOCTYNHOCTh HH(GOPMAaLIMK O
MeJULUUHCKUX YYPEXKJEHHMAX CaHAaTOPHOIO THIA, COCTAaBUJIM B CpPEJHEM 110
pecny6auke 10,0 6amioB u3 14 Bo3MOXHBIX. /Jloasi noTpe6uTesel yciyr,
YAOBJIETBOPEHHbIX Ka4yeCTBOM UM [OJHOTOM uWHQOpManuM, [JOCTYNHOM Ha
opuLMaNbHOM caliTe MeJULMHCKOW OpraHu3alud, Kak TexX, KTO ob6paliaics K
opuLMaNbHBIM CaliTaM Nepej NoceleHreM Bpaya, PeBbILIAT aHaJOTHYHbIE JIs
MeAy4pexJeHud aMOy/JaTOPHOr0O U CTaldOHAapHOro Ttumna. COOTBETCTBEHHO
BbICOKA U [10Ji NIOTPeObUTeNeil yCayr, Y 0BJIeTBOPEHHBIX Ka4eCTBOM U MOJIHOTOM
uHOpMaLUK, JOCTYNMHOW B MOMELIEHUAX MeJULUHCKOM opraHusauuud - 2/3
ONpOILIEHHbIX. Xydwue pe3ysbmambl N0 yKA3AHHbIM NOKA3AMEASIM OMMEYamcs 8
000 «Canamoputi «Mask» (8 6asa108) u I'KY3 «/lemckuti npomugomy6epkyé31biii

caHamopuli «3ge3douka» (4 6a.1.,108).

[lokasaresn, xapakTepusywlyre KOMOPTHOCTb YCAOBUH MpPeAOCTABIEHUS
MEAMLMHCKUX YCIYT U AOCTYNHOCTb UX MOJYYeHUS B MEAULMHCKUX YIPEXAEHUAX
CaHAaTOPHOrO THWIIA, COCTAaBWJIM B cpeAHeM M0 pecnyb6suke 19,3 6amnoB uz 21
BO3MOXHoOro.  [losiss ~ moTpe6uTesedl  ycayr, rOCNMTaJUM3MPOBAaHHBIX B
MeJyYpex/eHusl CaHaTOPHOro THIlAa Ha OK/PKeTHOH ocHOBe, coctaBuaa 2/3. Ha
MJIATHOM OCHOBE 6blJI0 FOCNUTANU3UPOBaHa 1/4 4acTh ONMPOLIEHHBIX U HEMHOTUM
6osee 1% - 3a cuer IMC. Jlonss moTpe6uTeneii ycayr, KOTOPBbIM NPUXOAUIOCH
OI/Ia4YMBaTh Ha3Ha4YeHHbIE JIEKAPCTBEHHbIE CPEJCTBA 32 CBOM CYET, HE NpeBbIlIaeT
2%. OnsavyuBaTh Ha3HAYeHHbIE JMArHOCTHYECKUEe MCC/Ie/l0BAaHMS 33 CBOH cuer,
CyAsi IO pe3yJsibTaTaM ONpoca, He NPUXOJUIOCh HUKOMY U3 MOTPe6GUTesN el yCayr
MeJULUHCKUX YYPEXKJEHUH CaHATOPHOrO Tuna. AGCONIOTHOE 6OJIbIIWHCTBO
PECMIOHJIEHTOB  YJOBJIETBOPEHO YCJOBUAMHU MNpe6GbIBaHUA B  MeJUILUHCKUX
OpraHusauMsax  caHaTopHoro Tuna. OjHaKo, YHCJIO  Y[OBJIETBOPEHHbBIX
NOTpeGUTe/IEH YCIYT C OFPAaHUYEHHBIMH BO3MOXKHOCTAMH 370POBbSl, COCTABJSET
TONBKO 1/4, 4TO 3HaYUTe/bHO MeHblIe aHaJOTMYHBIX [OKasaTeJed s
Meaydpex/JeHni aM6y/JaTOPHOr0 M CTAalMOHApPHOro TUNoB. Cpeau Heyn06CTB,

HauboJiee 4acTo BCTpe€4YarUXCAd B MeAy4dpexkK[eHUAX, ONnpolIeHHble OTMETHUJIU
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OTCyTCTBHE  INOAbEMHBbIX muaTdopM (anmapenei), uHbOpMaLUK  [Jis
cnaboBuAALUX Joged mpudToM Bpaitsis, oTCyTCTBHME MaHAYCOB, MOPYy4YHeH, a
TaKXe OTCyTCTBMe HHPOpPMALMOHHBIX Oeryimux CTPOK, CTEHJO0B M TOJIOCOBbIX
CUTHaJIOB. Xyowue pe3y/1bmambul N0 YKA3dHHbIM nokazameasam ommevawmes 6 000
«Canamoputi «Mask» (16 6a1108).

[loka3aTesd, XapaKTepu3ywluue BpeMs OXUAaHUA NpefoCTaBJIeHUs
MEIMIMHCKOH yCJYyrd B MEJULMHCKUX YYpEeXAEHUSAX CaHAaTOPHOrO THIA,
COCTaBUJIM B CpeJHEeM M0 pecnybsnke 3,8 6a/10B U3 5 BO3MOXKHBIX. AGCOJNIIOTHOE
G0JILLIMHCTBO OIMPOLIEHHBIX ObLJIO TOCNUTAJU3MPOBAHO B HAa3HA4Ye€HHBbIM CPOK, a
BpeMs OXKHJAHHWS B MPUEMHOM OTAeJieHUH cocTaBuso MeHee 30 MUHYT. Xydwue
pe3y/nbmamsl No YKA3aHHbIM nokazameasm ommeyaomcs 6 I'KY3 «/lemckutl
npomugomy6epKy/1é3Hbliii caHamoputl «3s8e3douka» (0 6a1108).

[TokazaTesu, xapakTepu3ywliue JL06poXKealaTeJbHOCTb, BEXJIUBOCTb MU
KOMIIETEHTHOCTb PAabOTHHUKOB MEAULMHCKUX Yy4YpeXx[eHHWH CaHAaTOPHOro THIIA,
COCTaBWJIM B cCpeaHeM Io pecny6sudke MakcuMasbHble 10,0 6annoB u3s 10
BO3MOXHbIX. AOGCOJIIOTHOE OOJIBIIMHCTBO MNOTpebUTesIel YCJAyr MO0JIOXKUTEJbHO
OLIEHMBAKOT OTHOLUEHHUEe IMepcoHasa BO BpeMs NpebObIBaHUA, KaK B IPUEMHOM
OTJleJIeHUU MeJULMHCKOM OpraHu3aluy, TaKk U B OTZAeJIeHUAX MeJULMHCKOU
OpraHM3alMd, a TaKXe BbICOKO OLeHMBAKT KOMIIETEHTHOCTb MeJUIIMHCKUX
pabOTHUKOB MeAULMHCKUX OpraHM3alyH.

[TokazaTeny, XapaKTepusymlue yZ0BJIETBOPEHHOCTb ycayramMmu
OKa3aHHbIMK B MEAULMHCKUX YYpPEXAEHUH CAaHAaTOPHOTO THUMA, COCTAaBUJIM B
cpefHeM 10 pecny6JdKe MakcuMajibHble 5,0 6a/JioB U3 5 BO3MOXHBIX.
AGco/1roTHOE 6O/IbLIMHCTBO MOTPebUTeNer YCIYT MeyIPeXXAeHUH CTAllHOHAPHOTO
TUIIA, OTMETW/M, YAOBJETBOPEHHO OKa3aHHbIMM YCJyraMM M TOTOBO
pPEKOMeH/I0BaTh [JAaHHYK KOHKPETHYH MeJUIMHCKYH OpraHusayui A
NoJly4YeHUs MeJULIMHCKOM IOMOLIH.

CpegHui pecny6/IMKaHCKMUA 6aji1 10 pe3yJsbTaTaM He3aBUCHMMOM OLeHKHU
NOTPEOUTENISIMU YCIAYT JJisl MeAYYpeKJeHU caHaTOPHOro Tuma coctaBua 48,0 us

55 Bo3MOxHbIX (Tabauya 3).

Tabauya 3. Petimune medyupedxcderuli KBP caHamopHozo muna
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Ne HasBaHue Banbl
3 MeJyupexJeHus (max - 55)
1. | AO «CaHaTopui «Yakka» 55
2. | 000 «CanaTtopuii «['pywieBas poua» 54
3. | 000 «CaHaTopuil «Masgk» 44
4. | TKY3 «/leTCK1ii TPOTHUBOTYGEPKY/IE3HbIN CaHATOPUH «3Be3/104Ka» 39
CpefiHee 3HayeHUe 48,0

PelTuHr otaenbHbix yupexaeHud KBP canatopHoro Tuma mno BceM

[I0Ka3aTeJiIM YA0BJIE€TBOPEHHOCTHU NPeACTaBJIEH B IPHUJIOKEHHUAX 1u2.

3.4. ICUXUATPUYECKHUE BOJIbHHUI bl

3.4.1. lloka3aTe/iy, XapaKTepU3yLiue OTKPbITOCTh U JOCTYIIHOCTh

uHpopManuu 0 MeJULIMHCKON OpraHu3anuu

Jlonss moTpebuTesel ycayr, yAOBJeTBOPEHHbIX KayeCTBOM U IOJIHOTOH
MHopMaluu o paboTe MeAUMLIMHCKOM OpraHv3alUy U NOpsJKe MpeJocTaBJ/IeHUs]
MEIMIMHCKUX YCJAyr, JOOCTyNHOW Ha odHULUHAJbHOM calTe MeAULUHCKOU
opraHu3auuud coctaBuja 42,5%. Illpy 3ToM 4ucao TeX, KTO obpawanca K
opuLMaIbHBIM caiTaM INepej MocellleHHWeM Bpaya, cocTtaBuJo Bcero 5%. O6a
NoKa3aTeJisl NPEeBbIIIAKT aHaJOTUYHble [/ MeAy4dpeXJeHUW ONHMCAaHHBbIX BblllIe

Ttunos (puc. 1, 1a).
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PucyHok 1. PacnpedeneHue oméemos Ha 60npoc 8.1 "YoosnemeseopeHsi 1u Bol Kayecmsom u
nonHomou uHgopmayuu o pabome MmeduyuHCKOU Op2aHU3aUUU U NOPAOKE NPedocmasneHus
MeOUYUHCKUX ycaye. ocmynHoli Ha ouyuansHOM calime meduyuHCKol opeaHusayuu?", %

PucyHok 1a. PacnipedeneHue omeemos Ha 60npoc 8. "leped noceweHuem epaya Bel 3ax00unu Ha
ouyuansHeIl calim meduyuHcKol opearuzayuu?", %

Jlona mnotpebuTesieil ycayr, obpauaBliuxcsi K HHPopManud o paboTe
MEeJMLUHCKON OpraHU3alUu WU MOopsjKe NpefoCTaBJeHUS MeJULMHCKHX YCJYT,
JOCTYINHOM B MOMeUIeHUAX MeJULMHCKON OpraHu3aldd 3HA4YUTeJIbHO Bblllle -

85,0%, kak YMCJI0 TeX, KTO yA,0BJIETBOPEH €€ KaYeCTBOM M MOJIHOTOH (pHcC. 2, 2a).
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PucyHok 2. PacnpedeneHue omeemos Ha eonpoc 9. "Mpu 06paweHuu 8 MEGUYUHCKYIO OP2aHU3AUU0
Bol 06pauiaauce K UHHOPMAYUU. pa3MeUIeHHOU 8 MOMEUWeHUAX MeOUUWUHCKOU op2aHu3ayuu
{cmeHOdb1. uHpomamer u 0p.)?", %

PucyHok 2a. PacnpedeneHue omeéemos Ha eonpoc 11. "YooenemeopeHs! au Boi Kauecmeom u
noaHomou uHgopmayuu 0 pabome MeduYUHCKOU Op2aHU3aUUU U NOPAGKe NpedocmasneHus
MeOQUUUHCKUX ycnye. 00cmynHoL 6 MOMeWeHUAX MeOuyuHCKol opearusayuu?"”, %

L{eCH KBI'Y/I[Ipoekm M3nok - 08.2017

47



3.4.2. [loka3aresy, XapakTepu3youue KOMPOpPTHOCTb YCIO0BUM

npeaocraB/JIeHUA MEAUIHUHCKHUX YCAYT U AOCTYIIHOCTDb UX NNOJIYYEHHUA

Jons norpebuTesnei yCayr NCUXUATPUYECKUX 00JIbHUL,

rOCNUTAJIM3UPOBAHHBIX HA OI0/P)KETHOM OCHOBe, cocTtaBua 97,5% (puc. 3).

PucyHok 3. PacnpedeneHue omeemos Ha 80npoc 5. "Bel bbiau 2ocnumanu3uposarsi?”, %

2.3acuer AMC : 0,0 \/// 3. Ha NnaTHOM OCHOBE ’
0,0

1.3acyetr OMC,
6oaxkerta; 97,5

Jlosia noTpebuTesielt ycayr, y40BJeTBOPEHHbBIX YCJOBUSIMH NMpPeObIBAaHUS B
MeJUIMHCKUX opraHusauuax cocraBusa 55,0%. [lpu satom 10% onpouieHHbIX
yKasa/Jid, YTO B MeJMLIMHCKOM OpraHu3aluy ycTapeBlias Mebeab U TpebyeTcs

peMoHT (puc. 4).

PucyHok 4. PacnipedeneHue omeemos Ha 6onpoc 15 _"Y(ioenemsopeubl Au Boi ycnosuamu
npebbisaHuA 6 MEOUUYUHCKOU opeaHu3ayuu?”, %

l.pa EEEEE T 55 0
2. HeT PR 37,5
15.1. EChv HeT, 4TO He YA0BNETBOPAET?
1.canutapHbieycnosua 0,0
2. ocBeleHue, TemnepaTypHbii pexxum 0,0
3. MeAuuUMHCKOW opraHusauum Tpebyetca pemont [ 5,0

4.8 MeMUMHCKOM OpraHm3aumm ctapas mebens B 5,0
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[Ipu sToM, mosnsa mortpebuTesiell ycayr, yAOBJETBOPEHHbIX MUTAaHHUEM BO
BpeMs npe6blBaHUS B MEeJUIMHCKUX OpraHusanusax cocraBusa 82,5%, a 17,5%

BbICKa3aJIi CBOe Hey0BJeTBOpeHuUe (puc. 4a).

PucyHok 4a. Pacnipedenerue omeemos Ha sonpoc 11."Y00enemeopersi nu Bei NUMaHUeM 60 6pems
npebbisaHuA 6 MeOUUUHCKOU opearusayuu?”, %

1.p8a;82,5

Yuco norpebuTesiedt ycayr ¢ orpaHUYeHHbIMH BO3MOXHOCTSIMU 3/10POBbS,
YZOBJIETBOPEHHBIX YCJOBUAMM INpeObIBAaHUSA B MeAMLMHCKUX OpraHM3aluax
YKazaHHOro THIa cocTaBusa Juub 17,5%, 4yTo Jake MeHblle aHaJOTMYHOrO
nokasareJisi JJisi MeAy4pexJeHuid caHaTopHoro Tuna. Cpesu Hey06CTB, HauboJiee
4acTO BCTPeYaIUXCH B MeAy4peK/JeHUSX, ONpPOLIeHHble OTMETHUJU OTCYTCTBUE
na”zaycos, nopy4yHeu - 10,0%, cnenuanbHbIX NIOABEMHBIX IaTGOPM (annapesieit) -
10,0%, amantupoBaHHbIX JAUPTOB - 10,0%, wHbOpMauMU A CAa6OBUAAIIUX

moaei wpudrtom bpaitas - 10,0% (puc. 5).
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PucyHOK 5. PacripedeneHue omeemos Ha sonpoc 7. "MeduyuHckaa opeaHusayus obopydosaHa 08
WY C 02PAHUYEHHbIMU 803MOXHOCMAMU?", %

1.3

2. HeT

7.1. Ecnm HeT, yKaxuTe, 4TO UMEHHO OTCYTCTBYeT?

1. OTCYTCTBME BbIAENEHHOMO MECTa CTORHKM @BTOTPaHCNOPTHBIX CPEACTE
LNA MHBANMA0E

2. oTCyTCTBME N3HAYCOB, NOPYYHEeN

3. oTcyTcTBUE NOgbEMHbIX NnaTdopm (annapeneit)

4. oTcyTCTBUE 3A3NTHUPOBAHHBIX AMPTOB

5. otcyTcTBME MHPOPMAELMOHHDBIX Berylimx CTPoK, MHGOPMALMOHHBIX
CTEH08, FONOCOBbIX CUTHAN0B

6. OTCYTCTBME CMEHHDIX KpeCen-KoNACOK

7. otcyTcTeue uHdopmauumn wpnudtom Bpaiing

8. oTCyTCTBME AOCTYNHBIX CAHUTAPHO-TUTMEHWYECKUX NOMELLeHWUIH

S. oTcyTcTEME CONpoBOXKAROWMX paboTHMKoB

3.4.4. lloka3zaTe i1, XapaKTepU3yIollie BpeMs 0XKHAaHUs NPeA0CTaB/IeHH

I 175
ERRER s e 25

B so
B 100
B 100
B 10,0
B so
B 10,0
B 100
B so
Bso

MeAMLUHCKOM YyCIIYyTH

Cpe,[LHl/ll‘;l CPOK OXHAaHHA B IPHEMHOM OTAEJIEHUU MCUXHATPUYECKHUX

6oJibHUL, cocTaBua A 97,5% noTpeGuTesneit ycayr 30 MUHYT 1 MeHee (puc. 6).

PucyHok 6. PacnipedeneHue omsemos Ha 80npoc 3. "CKonbKo spemeHu Bol oxudanu 6 NpUemMHOM
omdeneHuu?", %

1.120 muHn 6onee 0,0

. 2.0175muH 20 120 muH 0,0
3.071 60 MuH 80 75 MUH 0,0

4. 0745 munH a0 60 MUH 0,0

5.0130muH po45muH - 0,0

6. meree 30 Man  HERGH R 97,5
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3.4.3. [lokasaTe/y, XapaKTepu3yKwuue 406poxKeaaTe/IbHOCTb, BEXKJIMBOCTb U

KOMIIETEHTHOCTb PA6GOTHUKOB MeAHULMHCKOMN OpraHu3anuu

Jlona mnoTpebuTeseld ycayr, MOJIOXKUTEJbHO OLEHUBAKIIUX OTHOIIEHHE
nepcoHaja BO BpeMs MNpeObIBaHUSA: B MPUEMHOM OT/JEJEHUU MEeAULMHCKOH
opraHusaunuu (#o6poXKesaTeNbHOCTb, BEXJIUWBOCTb) - 90,0%, B OTAe/JeHUH

MeJUMLIMHCKOM opraHusauuu - 92,5% (puc. 7, 7a).

Pucyrok 7. Pacnpedenerue omeemos Ha 60npoc 4. "Bbl y0081emeopeHbi 0mHOWeHUEM NepCoHana
80 8pemA nNpebbiaHUA 6 NPUEMHOM omoeneHuu (006poXenamensHOCMs. 8exAusocms)?", %

PucyHok 7a. PacnpedeneHue omeemos Ha 60npoc 12. "Bol y0oenemsopeHs OmHoWeHuem
nepcoHana 6o 6pema npebbisaHusa 6 omoeneruu (006poxenamensHOCMs, 8excnueocms)? ", %
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Jlosis noTpebuTesield yCayr, NOJ0XKUTENbHO OLeHUBAKIIUMX KOMIETEHTHOCTD
MEJULMHCKUX pabOTHUKOB MEAULMHCKUX OpraHMU3alMd CAaHATOPHOrO THIIA,

cocrtaBJsieT Takxe 90,0% (puc. 8).

PucyHok 8. PacnpedeneHue omeemos Ha 8onpoc 13. "YooenemeopeHsi nu Bol KOMAeMeHmHocmoro
MeOUYUHCKUX pabOMHUKO8 MeduyuHcKol opearusayuu?”, %

l.p EEESESEIEEREE 90,0
2.HeT 0,0
13.1. ECAu HeT, 4TO He Y4, 0BNETBOPAET:
1. Bam He pasbACHUAM UHHOPMALMIO O COCTOAHUM 340poBbA 0,0
0,0
3.BamHe ganusbinucky 0,0

4. pyroe 0,0

3.4.5. [loka3aTesiy, XapaKTepHU3yIOLi}e YA0BJIE€TBOPEHHOCTh OKa3aHHbIMHU

yCJIyramMu B MeJMLMHCKOH OpraHu3anuu

sl yA0BJIETBOPEHHBIX yCJyraMy, OKa3aHHbIMU B MeAyYpPexAeHUAX
JlaHHOro THMa, cocTaBuJa 85%, YTO MeHblie aHaJOrHYHBLIX [OKas3aTesJel AJs

PacCMOTPEHHBIX BbIllle TUIIOB MeJyupexAeHUuH, a 15% pecnoHeHTOB BhICKa3alu

CBOe HeyJioBJieTBOpeHue (puc. 9).

PucyHok 9. PacnipedeneHue omeemos Ha 6onpoc 16. "YdoenemeopeHsi nu Bol OKA3GHHBIMU
ycny2amu 6 MeOuyuHCKoU opearusoyuu? ", %

[eCH KEI'Y/IIpoekm M3nok - 08.2017 52



Bmecre ¢ TeM, f0/14 noTpebUTesIeN YCIyT, TOTOBbIX PEKOMEH/I0BaTh JaHHYIO
KOHKPEeTHYI0 MeJULIMHCKYI0 OpTaHU3aLUI0 AJis I0JyYeHUsl MeAULMHCKON TOMOLLU

coctaBusa 97,5% (puc. 10).

PucyHox 10. Pacnpedenexue omeemos Ha 6onpoc 18. "Pexomerdosanu 6ol Boi danHy0
MeOUUUHCKYIO 0P2GHU3AYUI 0417 NonyYeHus MeduyuHckol nomowu?", %

3.4.6. BbiBObI

[TokasaTesu, xapakTepu3yIoLIHe OTKPbITOCTb U JOCTYIHOCTD MHbOpMaLUH 0
NCUXHATPUYECKUX GOJIbHUIAX, COCTABUJIM B CPeHEM 10 pecny6rke 9,0 6a/10B U3
14 Bo3MoxHbIX. [lo11 MOTpeGUTe/Neld YCAyT, yAOBJETBOPEHHBIX KayeCTBOM U
MOJHOTOW HHPOpMaLMK, JOCTYNHONX Ha OQUIMAJbHOM CaiiTe MeAULIMHCKOH
OpraHM3aluu COCTaB/IsIeT MeHee 1/2 OoT YKc/Ia onpoLIeHHbIX. [IpU 3TOM YHCIO0 Tex,
KTO o6pa1ua1'1ca K 0QHLMaNbHBIM caliTaM, COCTaBUJIO Bcero 5%. BmecTe ¢ TeM, 014
noTpeGuTesIed yc/yr, o6palaBKMXcs K HHGOPMaLHHY, JOCTYIIHON B MOMEIeHUAX
MeJJMIMHCKOW OpraHM3aliii 3HAYUTE/bHO Bbille — 85,0%, Kak YUCJIO TeX, KTO
YAOBJIETBOPEH €e KaueCTBOM U MOJHOTOM.

llokasare/n, xapakrepusywinue KOMPOPTHOCTb YCJIOBHIA MpPefOCTABIEHHUS
MEAMLOMHCKHX YCAYyr W JOCTYMHOCTb WX TMOJIy4eHHs B [CUXMATPUYECKHX
60JIbHULAX, COCTABU/IM B CPeJjHEM Mo pecny6nke 5,0 6an10B U3 15 BO3MOMKHDIX,

Ab6cosroTHOE GOJIBIIMHCTBO NOTpe6uTeei yCAyr NCUXHATPUYECKUX O6OJIbHUI]
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rOCNUTaJIM3UPOBAHO Ha Or0/KeTHOM ocHOBe. HeMHorum 6osiee 1/2 norpeburtenei
yCJIyT yJOBJIETBOPEHbl YCJOBUSIMU NpeObIBAaHUS B MEAULMHCKUX OpraHu3anusax
coctaBusia. [Ipy 3TOM pecnoHJeHThl yKa3blBAalOT Ha TaKHe HEAOCTaTKH, Kak
ycrapeBuiass Mebesb U He06XOAUMOCTb PeMOHTA. BOJIbIIMHCTBO MOTpebuTesei
yCayr yAoBJETBOPEeHbl IMTAaHMEM BO BpeMsl NpebbiBaHUS B MEAMLMHCKUX
opraHu3auusx, ogHako noutd 18,0% Bbickasasu cBoe HeyJoBJyieTBopeHue. Yucio
noTpebuTese  ycayr € OrpaHMYEHHbIMH  BO3MOXKHOCTSAMM  3/10pPOBb,
YZOBJIETBOPEHHBIX YCJOBUAMU INpeObIBAaHUSA B MeAMULMHCKUX OpraHu3alMsax
yKasaHHOro Tumna coctaBuja vk 17,5%, 4yTo pake MeHblle aHaJOTHMYHOIO
nokasaTeJisi /il Mely4pexJeHUi caHaTopHoro Tuna. Cpeau HeyAo06CTB, HauboJiee
4acTO BCTPEYALIMXCH B MeJAY4YPex/JeHUSX, ONpOLIeHHbIe OTMETUJH OTCYTCTBUE
MaHAYCOB, [MOpYYHEHW, ClHelMaJbHbIX MOAbEeMHbIX maaTdopMm (ammapesei),
aZlaNTUPOBAHHbIX JU(TOB, HHPOPMALMHU Ui CAAGOBUASALIMX JIHOAEH WPUPTOM
bpanna. Xydwue pesysomamut no ykazanubim nokazameasm ommeyaromes 8 I'KY3
«IIcuxonesponoauyeckutl ducnaucep» (1 6aan).

[lokasaTes, xapakTepusywlide BpeMsi OXWJaHUS MpPeJOCTaBJIeHHs
MEJULHUHCKON YCIYTM B NCUXMATPHYECKUX 6OJIbHULAX, COCTaBUJIM B CpPeJHEM [0
pecnyb6/uMKe MakcMMasbHble 5,0 6asyioB M3 5 BO3MOXHBbIX. 1 aGCOIFOTHOTO
bo/IbIIKMHCTBA pecnoHAeHToB (97,5%) cpefHHl CPOK OXHAAHUA B NPUEMHOM
otaesieHUH 30 MUHYT U MeHee.

[lokazaTesn, XxapakTepusywlihe [J06pOKeJaTeJbHOCTb, BEXJUBOCTb U
KOMIETEHTHOCTb Pa60OTHUKOB NCUXHATPUYECKUX GOJIbHUL, COCTABUJIU B CpeJHEM
no pecny6auke 9,5 6amnoB U3 10 BO3MOXHBIX. AGCONIOTHOE 6OJBLIMHCTBO
NoTpeGHUTeIel YC/IYT M0JI0XKUTENbHO OLLeHUBAIOT OTHOLIEHHE nepcoHasa BO BpeMs
npebbIBaHUsl, KaK B IPUEMHOM OT/ie/IeHUH MEJUIMHCKONW OpraHM3alldy, TaK U B
OTAEJIeHUAX MEJAUMLMHCKOM OpraHu3aluHi, a TaKXKe BbICOKO OLeHHUBAKT
KOMIETEHTHOCTb MEULHHCKUX PaOOTHUKOB MeJULIUHCKUX OpraH13alHH.

[lokazaTend, XapakTepusywllue  YJOBJETBOPEHHOCTb  OKa3aHHBIMU
yClyraMu B NCUXUATPUYECKUX 6OJIbHULAX, COCTAaBUJIU B CPEJHEM M0 pecnybuKe
13,0 6a/1s10B U3 15 BO3MOXKHBIX. Jl0J1s1 y{OBJIETBOPEHHBIX YCAYraMU, OKa3aHHBIMU B
MeAydYpexJeHUsX AaHHOro TuMma, coctaBusa 85%, YTO MeHblUe aHaJOrHUYHBIX

noKasaTesied [/l PpacCMOTPEHHBIX BbIIE THUIOB MeAydpexaeHud, a 15%
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PeCcroH/IeHTOB BbICKa3aJii CBOe HeyJAoBJieTBOpeHUe. BMecTe ¢ TeM, abCcosOTHOE
6OJILIIMHCTBO T[OTOBO DPEKOMEH/0BAaTh JAHHYK KOHKDPETHYK MeJMIUHCKYIO
OpraHU3aLMIO AJIF NI0JyYeHUS MeAULMHCKOM ITIOMOILHM COCTaBUJIA.

CpeaHu#t pecny6/ivKaHCKMHA 6ajly1 M0 pe3ysbTaTaM He3aBUCHMOM OLIEHKH
MOTPECUTE/ISIMU  YCAYyr TNCHXMATPUYECKUX G6OJBbHUL, coctaBua 41,5 wu3z 59

BO3MOXHbIX (Tabsuua 4).

Tabauya 4. Pelimune ncuxuampuyeckux 60asHuy K5P

Ha3BaHue Banbl
Ne
MeayYpexaeHus (max - 59)
1. | I'KY3 «[lpoxsiafiHeHCKas ICUXHaTpUyecKas 60JbHULA» 47
2. | I'KY3 «IlcuxoHeBpoIOrHY€eCKHii AUCTIaHCep» 36
CpesHee 3HaYeHHe 41,5

PeATHHT OT/e/IbHBIX IcuXxUaTpudeckux 6oabHUL KBP no BceM nokasaTesisM

YA0BJIETBOPEHHOCTH NpPEJCTaBJIeH B MPUIOXKEHUAX 1 U 2.

3.5. MEAYYPEXJEHUS JOHOPCTBA KPOBU

3.5.1. llokasare./iu, XapaKTepHU3yol{e OTKPbITOCTD H JOCTYIIHOCTD

MHPOpMaLUM 0 MeAULUHCKOM OpraHU3anuu

Jlonsi notpe6uTesneil yciayr, yaoBJIeTBOPEHHBIX KauyeCTBOM H IOJIHOTONH
MHOpMaLKMK 0 paboTe MeAULMHCKON OpraHU3auuy U nops/ike npeaocTaBJIeHUs
MEAMLMHCKAX  yCIAyT, JOCTYMHOW Ha OQUUMAILHOM caiiTe MeAMIUHCKOMH
OpraHusallky, COCTaBUJ/IA JJIsl YOPEXJEHUH JOHOPCTBA KPOBU HEMHOTMM 6oJiee
35,21%. Ilpu 3ToM 4Hca0 Tex, KTo o6pamasncsa K od)uuuaanbIM caTaM mnepej

noceleHueM Bpaqa cocraBuJo Takxke 35,0% (puc. 1, 1a).
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PucyHok 1. Pacnipedenerue omeemos Ha 8onpoc 9.1 "YoosnemeopeHsi nu Bbi KA4€CM8oM u
nonHomoii uHghopmayuu 0 pabome MeQuUYUHCKOU Opearu3ayuu u nopAadKe npedocmasneHus
MeBuyuHCKUX ycnye. 0ocmynHoli Ha 0uyUanLHOM caiime MeduyuHcKoll opeaHusayuu?", %

Pucyrok 1a. Pacnipedenerue omeemos Ha sonpoc 9. "Meped nocewjeHuem 6paya Bol 3ax00unu Ha
opuyuanereiii calim meduyuHckol opeaHusayuu?", %

Jonsa moTpebutesnedt ycayr, obpalyaBuiMxcs 3a MHbopManueid o paboTe
MEeJMIMHCKOW OpraHMsauMu WM MopsAjKe NpPeJOCTaBJEHUs MEAMIUHCKUX YCIYT,
AOCTYIHOH B NOMEIEeHUAX MeAULMHCKON OopraHusaluu cocTasjsieT 95,0%. [Ipu
sToM 100,0% pecnoHAEeHTOB yKa3ajo, YTO YAOBJETBOPEHbl €e KAa4eCTBOM U

noJIHOTOH (pHuc. 2, 2a).
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PucyHok 2. Pacrnipedenerue oméemos Ha 6onpoc 7. "lpu 06pawieHuu 8 MeOUUUHCKYIO 0p2aHU3AUUID
Bel 06pawanuce K UHPOPMayuU. pasmeweHHol 8 MoMeweHuAX MeAUYUHCKOL op2aHu3ayuu
(cmew0b1. uHghomamer udp.)?", %

PucyHok 2a. Pacnpedenerue omeemos Ha 6onpoc 8. "Y061emeopeHsl au Bol KGYeCMEoM u
nonxomol uHgpopmayuu 0 pabome MeduUUUHCKOU 0peaHU3aUUU U nopadke npedocmasneHus
MEOUYUHCKUX yCAiye. 00CMYnHOL 6 NOMeWeHUAX MeOUUUHCKO opearusayuu?”, %

3.5.2. [loka3are/u, XapaKTepu3yolHe KOMPOPTHOCTh yCJI0BHIA

NpeAoCTaB/1eHUsI Me AUIHHCKHUX YCIYT U JOCTYMHOCTb MX NOJy4eHHUs
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Jlos1sl TOTPEOUTENLCKUX YCIYT, YAOBJIETBOPEHHBIX YCA0BUSIMHU npebbiBaHUA
B MeJUIIMHCKOM OpraHusauuu coctasuiaa 95,0%. 10,0% ONpPOLUEHHBIX YKa3aJ/H, Ha

OTCyTCTBHE AOCTYNHOH NUTHEBOH BOAbI B OMELEHUSAX MeyupexeHus (puc. 3).

PucyHok 3. Pacnpedenerue omeemos Ha sonpoc 10 "Yoosnemeopersi nu Bol ycnosuamu
npeboisarus 6 MeduyuHckol opeanuzayuu?”, %

1. pa R R R R 95,0
2.HeT HH 50
10.1. Ecau HeT, 4TO He yOBAETBOPAET
1. oTcyTcTBUE CBOBOAHBIX MECT OXKMAAHUA 0,0
2. cocTofHue rapaepoba 0,0
3.coctosnueTyaneta 0,0
4.0TCYTCTBME NUTHEBOM BOAb! N 10,0

5.canutapHbieycnosus 0,0

3.5.3. [loka3aTen, XapaKkTepu3yonue BpeMs 0XXUJAAaHUA NIPpeoCTaB/IeHUSA

MeAMIMHCKOH yCayru

CpesHMi CPOK OXKHJAHUA AOHALMK C MOMEHTA oGpalleHUsl B MEJULMHCKYIO

opranusanuo as 80,0% onpoliieHHbIX cocTaBUI MeHee 1 yaca (puc. 4).

Pucyrok 4. Pacnpedenerue omeemos Ha sonpoc 6. "Bpems oxcudanua doHayuu (cdayu Kposu,
KOMIMOHeHMOG Kposu) c MOMeHMa 06PaweHUA 6 MeOULUHCKYIO opearusayuo? ", %

1.3yacanbonee 0,0

2.2yaca 0,0
3.1vac [ 20,0
e e G AR 50

3.5.4. lokasarenu, XapaKTepu3ywlHe J06p0XKe1aTeIbHOCTb, BeXKJIMBOCTb 1

KOMIIETEHTHOCTh pGGOTI{HKOB MEeAULMHCKOH OpraHu3anuu
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