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1. METOAOJIOTUYECKAS] YACTb UCCJIEAOBATE/IbCKOTO [TPOEKTA

1.1. O6weTeopeTHYECKHE MOI0XKEHHUS HCCIEA0BATE/IbCKOT0 NpoeKTa

H3y4yeHue BONpPOCOB KayecTBa MegHLUHCKUX yCJIyT CBUJETEJbCTBYET, YTO
3TO KOMIJIEKCHBIH [0Ka3aTeJb, CKJIa/JbIBAIOLUIACS, U3 11eJI0r0 psaja oTAesbHbIX
dakTOopoB. Cornacho PeKOMeHAaUsAM BcemupHoii OpraHusaluu
3ApaBooxpaHeHusi (BO3) npu paspa6orke nporpamMMm obecreyeHUsl KayecTBa
MEeAMLMHCKOW MOMOILY C/eAyeT NPUHUMATb BO BHUMAaHUE cieayroime GaKkTophbI:
KBa/JIMPUKALMIO Bpaya U COGNIOJEHUE UM TeXHOJIOTHH AUATHOCTUKU U JIEYEHUS;
PHUCK /U1l NalMeHTa OT MEeAMLMHCKOrO BMeLIAaTeJbCTBA;, HaJlu4ue pecypcoB
ONTMMA/IbHOCTb UX UCMOJIb30BAHUSA; Y/I0BJIE€TBOPEHHOCTD NalMeHTa.

JlpyriMu  C/I0BaMM, Ka4ecTBO MeAMLMHCKUX YyCIyr 3aBUCUT B MEpPBYIO
o4epeAb  OT MacTepcTBa M  npodeccHOHaNU3Ma Bpayva-UCIOJHUTEJIS,
MEAMIMHCKOrO MepcoHasna, OT HMX [JO6POCOBECTHOCTH WU YMEHHUH, OT HaJIUu4yus
COOTBETCTBYIOIMX COBPEMEHHBIX MeJHKO-TEXHUYECKUX CPEACTB, OT aJleKBaTHBIX
Hay4YHO 060CHOBaHHbBIX MPUEMOB KOHCYJIbTUDOBAHUS U JIeYeHHSs], OT COOJII0EHUs
BpaiaMu U MEAUUHUHCKUM NEPCOHATOM STHYECKUX HOPM.

B cBoto 0uepenp, kaxablit U3 yKazaHHbIX $akTOpoB XapakTepusyeTcs LesbIM
KOMIIIEKCOM eAMHMYHbIX NMoKa3aTesei. Hausbicumii yposennb kauecrsa YCIAYTH B
LI€JIOM  BO3MOXEH, TOJIbKO €C/M OH yJOBJETBOPSIET BCeM npeAbABASEMbIM
Tpe60BaHMAM paccMaTpUBaEMbIX dakTopoB.

AHa/lM3 pa3/NMYHBIX  (GaKTOpOB, BJIMAKIMX Ha KayeCcTBO OKa3aHUA
MEAHUUMHCKOM yC/IyTH, N03BOJISET 06'beJUHUTD UX B JiBe CPYIIEI.

[lepasi rpynna o6beguunsaeT nokasarey, XapaKTepU3yrliue MeJULMHCKDe
Y9pex/JieHue, ero Ka|poBble, MaTepUalbHbIE U UHBIE pecypcel. OgHako, HecMoTpA
Ha BCIO HX BaXHOCTb, [JaHHble MOKA3aTeJM JOJIKHbI HCIOJNb30BAThCS npu
KOMIIJIEKCHOH OLIeHKe KayecTBa MeMLHUHCKUX YyCIyr, ¥ NpU OLEeHKe KayecTBa
KOHKPETHOH  MEeJMLMHCKOH  yCIyrd  oHu AODKHBI ~ HOCUTh  GoJiblle
MHOOPMaLMOHHBIA XapaKTep, yem OLEHOYHBbIH. B NpoTHBHOM ciiydae Bo3MokHa

[IoAMeHa MOHATHH: BMeCTO Ka4eCTBa OKa3blBaeMOH yCJIyru oneHuBaThbCA 6y,aeT
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COOTBETCTBHE YCTAaHOBJIEHHbIM HOpPMaTUBaM MeJULMHCKOrO Yy4YpexAeHus,
KOTOpOe 3Ty yCJAYTy JOJPKHO OKa3blBaTh.

B cuay 3TOro mokasaTesd, OTHOCALMECS KO BTOPOM rpynne ¢akToOpoB,
SBJIIIOTCS HauboJiee BaXXHbIMU /151 pellleHHsl Bonpoca 0 pa3paboTke TpebGoBaHUH 0
KayecTBe U MX YCTAaHOBJIEHUS B J0r0OBOpe OKa3aHUs MeJULUHCKUX ycayr. K aTum
nokKasareJisiM CJleiyeT OTHEeCTH XapaKTepPUCTUKU CaMON MeJULMHCKOM yC/Iyrd
HernocpeACTBEHHO pe3y/ibTaT ee OKa3aHHus.

CienyeT 3aMeTUTD, YTO OLlEeHKA Ka4eCTBa OKa3aHUSl MeJULIMHCKOM yCIyTH Ha
OCHOBe BTOPOW rpynnbl ¢akTOpoB 6yAeT coepkaTh B cebe KaK Cy6'beKTHUBHYIO
COCTaBJAKLYI0 (BOCOpUATHE MpoOLiecca OKa3aHUs U pe3ysbTaTa yCAyrd CaMUM
NalyMeHTOM), TaK U OO'beKTUBHYHW (KBaJUPUKALMIO Bpaya M COGJIIOAEHHE UM
TEXHOJIOTUHU JUArHOCTUKU U JIeYeHHUs], pe3y/IbTaT OKa3aHHOW MeJULIMHCKOU YCayTH
B OTHOLUEHHUU COCTOSAHUSA 340POBbS NAlMEHTA U T.A.).

AHanu3 pa3/IMYHbIX NOAXOA0B K KDUTEPHUSAM KayecTBa MeJULIMHCKOU YCayTH
N03BOJISIET BbIAEJIUTb NSIMb OCHOBHbIX ee COCMAasAsIWUX 3.,1eMEHIMO08:

1) uHdopManMOHHBIe MOKa3aTeJd MeAULUHCKOW YCAYyrH — IMOoJIy4eHUe B
AOCTYNHOM AJ1A mnayuMeHTa $opMme uMemwlleiics UHPOPMALMU O COCTOSIHUH €ro
3/1l0pOBbs, CBEJEHUN O pe3dysbTaTax 00C/jeJ0BaHUs, HaJIU4YUs 3a00JieBaHHs, €ro
JAUarHo3 4 MporHo3, MeTO/bl JieYeHUs U CBSI3aHHbI€ C HUMH PUCKH, BO3MOXKHbIE
BapHaHTbhl MEJMLMHCKOrO BMeLIaTeJbCTBa, HUX TMOCJAEACTBUSA M pPe3yJbTaThbl
NpPOBEJEHHOr0 JleyeHUs (JaHHbIA KpUTEpPUH MpeAyCMaTPUBAET BbINOJHEHUE
Bpa4yoM, MeJULMHCKUM y4ypexzeHueM TpeboBaHuil cT. 31 «[IpaBo rpaxkaaH Ha
MHGOpMALUI0 O COCTOSIHMM 340pOBbsi» OCHOB 3aKOHOJaTeJbCTBAa Poccuiickoit
depepanuu 06 oXxpaHe 3J0pOBbsl FPaXK/JaH);

2) kBanM$UKaLUOHHbIEe TPe6GOBaHUS K BpayaM - BbIOJIHEHHE TPe6GOBaHUMH K
npodeccMoHaJbHOM KOMNETEeHLHUH, 00beMe 3HAHWUH, MPAKTUYECKUX YMEHHUH WU
HaBbIKOB Bpayeu;

3) npodeccrMoHa/sbHblE KayecTBa Bpaya — MpOSIBJIEHHE KOMIETEHIUHU B
NpoBeJeHUHU METOJUK JIeUeHHUSs, COrJIaCOBAHHOCTb JAEUCTBUM U IPEEMCTBEHHOCTb;

4) npodeccuoHaJbHOCTb OKa3aHUs MeJULIUHCKOHN YCAYTH - 060CHOBAaHHOCT,

dl€KBATHOCTb OIIpeaeJ/iIieHHuA o6beMa JIeHeHHUH4, cono,ael-me TEXHOJIOTUH
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AUATHOCTHKH U JIEYEHHUs], 10JIyY€HHE M0JI0KUTENbHOr0 (0XKUAAeMOro) pe3yibTaTa
OKa3aHHOW MeJMLMHCKOM NOMOILM B OTHOLIEHHH COCTOSHUS 3/10pOBbs NALIMEHTA;

5) Ka4yecTBEHHble MOKa3aTeJld CaMOro MNpOLEecca OKa3aHHs ycayru —
YAOBJIETBOPEHHOCTb G0JIbHOTO BpayeGHbIM M MeACECTPUHCKUM 06C/IyKUBAHUEM.

B KOoHTekcTe 0603HayeHHBIX BbIlle METOLOJOrHYECKUX NPUHLMIIOB
HacTosllee nuccies0BaHue PU3BAaHO AaTh B ONpe/eIeHHON CTeNeHH KOMILJIEKCHO-
CUCTEMHBbI  aHalu3  npo6sieMbl  OLEHKH  KadyecTBa  OKa3aHUs ycayr
FOCyAapCTBEHHBIMU  y4peXAEHUAMHU 3ApaBooxpaHeHus Ka6apauno-Bankapckoit
Pecny6siuku.

Hesp wMccremoBaHUsi - c60p OBLECTBEHHOr0 MHEHUS C LeJIbI0
HE3aBUCHUMOH OLlEHKH KayeCTBA OKa3aHUSA YCAYT MeAULUHCKUMU OpraHU3aLUsMHU
KEP

3aja4yM McCCIeJ0BaHUS:

- OLEHHUTb CTeNeHb OTKPBLITOCTM M JOCTYNHOCTH HWHQOPMALUU O
MEeIMIMHCKOM OpraHU3aL1u;

- ONpeAe/JUTb ypOBeHb KOMQOPTHOCTH YCJIOBUM INpefocTaBeHUs
MEJHULUHCKUX YCJIYT U AOCTYNHOCTb UX [OJY4YeHHUS;

" BbUICHUTL BpeMs 0XKUAAHUSA NPEAOCTaBIEHUS MeAULUHCKUX YCIYT;

- OoIpejesuTh YPOBEHb Jl06p0XKeIaTeIbHOCTH, BEXJIUBOCTH,
KOMIETEeHTHOCTH PaGOTHUKOB MeJULIMHCKOM OpraHHU3alUK;

-  BBIABUTL CTENEHb y/10B/IETBOPEHHOCTH OKa3aHHBIMHU YCIyTaMH.

06beKT uccnepoBaHus - rOCyapCTBEHHbIE W YaCTHbIE YYpeKIeHHUs
3ApaBOOXpaHeHHs pasnuyHoro tuna KabGapauno-Bankapckoit Pecny6siuku, B Tom
qucie:

1) MeayupexaeHusi aM6yIaTOPHOTO THIA:

- I'BY3 «YyactkoBas 6osbHMLa» c.0. B. Bankapus;

- 000 «Mnaga-geHTa»;

- I'BY3 «YyactkoBas 601bHHLA» C. Ab6pycC;

- 000 «lleHTpasbHas NOJUKIMHUKAY:;

- 000 «KnuHuka «<Meauym»;

- I'BY3 «Pecny6iukaHckuii Bpaye6HO-PU3KYIbTYPHbIH AMCIIaHCepy;

- 000 «Ctoma Ilnroc»;
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- 000 «¥Kak mroc»;
- 000 «Cromarosiorusa Mypat»;
2) MmeayupexieHUs CTallMOHAPHOTO THUIA:

- 000 «JleyebHO-AMArHOCTUYECKU U LIeHTp «Basieo BuTta»;

I'bY3 «Hapkosiornueckuit gucnaHcepy;

I'BY3 «IlepuHaTanbHbIA LEHTPY;

- 000 rnasHas kiMHuKa «JleHap» uM. akagemuka C.H. ®enoposa;

- 000 «CeBepo-KaBka3ckMil Hay4yHO-NPAKTHYECKUU LEHTP 4YeJIHCTHO-
JIMLEBOM, MJIaCTUYECKOM XUPYPrUU U CTOMATOJIOTUUY;

- T'BY3 «IlpoTuBOTY6EpKYyJI€3HbIN JUCTIAHCEDY;

- 000 "CKHL", HapTkanuHckuii ¢uamran Ne2;

- O®OKY3 MCY MB/] no KEP;

3) MeAy4YpexeH|sl CaHATOPHOIO TUIIA:

- AO «CaHaTopuit «Yakika»;

- 000 «CanaTtopuit «I'pyiieBas pouia»;

- 000 «CanaTopuii «Masik»;

- I'KY3 «/leTckuii npoTUBOTYGEepKY/IE3HBINA CAaHATOPUH «3Be3404Kax;

4) ncuxuaTpUuvecKue 60JIbHULbL:

['KY3 «IlpoxnasaHeHckas ncuxuaTpudeckas 60JbHULA»;

['KY3 «IlcuxoneBposioruyeckuii gucnatcepy;

Meayupex/eHus JOHOPCTBA KPOBY;

['BY3 «CTtaHuus nepenvuBaHus KpOBU»;

5) MeayupexAeHUs CKOPOU MeJUIMHCKON TOMOLLK:

- 000 «CoBpeMeHHble MEJULIMHCKHE TEXHOJIOTHUY;

- I'BY3 «CraHuusa cKopoit MeAMIMHCKOM noMoLu» T. Habuuk;

- I'BY3 «CTaHuus ckopoi MeJuIMHCKOM oMo u» T. BakcaH.

IIpeaMeT wuccaeaoBaHUA - KauyecTBO OKa3aHUS yCJIyr yKa3aHHBIMHU

FOCyAapCTBEHHBIMH W 4YaCTHBIMHM YYPEXAEHUAMH 3JpaBooxpaHeHuss KabapguHo-

Bankapckoit Pecniy6inku.
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1.2.'noccapuit

Ambynamopus - noapasaenenue uiu Gpopma JeyeGHO-NPOPUIAKTHYECKOTO
y4pexeHus 11 OKasaHUsl MEJULMHCKOM TOMOLLM NPUXOAAIUM 60bHBIM U /s
JiedeHus1 60JIbHBIX Ha J[OMY.

BbibopouHas cosokynHocme (8bibopka) - 4YacTb 06HEKTOB reHepajibHOM
COBOKYIHOCTH, OTOOPaHHBIX JJI1 U3yYEHHUS, C TeM YTO6bI Ce/1aTh 3aKAYEHHe 0
BCEW reHepasbHOM COBOKYIHOCTH.

I'enepanvhas coeokynHocme - Bca M3ydaemas BbIGOPOYHBIM METOZ0M
CTaTUCTUYECKash COBOKYNHOCTb OOGBEKTOB M/WJIH SIBJE€HUN OOLIeCTBEHHO
’KU3HH, HMEWLIUX O06liMe Ka4yeCTBEHHble MNPU3HAKH WM KOJUYECTBEHHbIE
nepeMeHHbIE,

Komnemernmnocme - ypoBeHb KBaqM(HKALMM M COOTBETCTBHE 3HAHUH,
YMEHHH, HaBbIKOB paGOTHHKA, TPeGOBAHUSM 3aHUMAEMOM UM JOJKHOCTH.

Konmenm-ananusz - Mertos aHanusa AOKYMEHTOB [JI1 KOJIMYECTBEHHOIr0
M3y4YeHMA COLUAJIbHOIO SABJIEHMSI.

Koppensyus (e3aumocesnsv) - 3aBUCMMOCTD M3y4YaeMbIX I[epeMeHHbIX B
COLIHa/IbHOM SIBJIEHUH.

MeduyuHckas  ycayea - wmeponpusTHe MM  KOMIUIEKC MEepONpUSITHH,
MPpOBOAMMBIX NPH 3a60J1eBaHUAX HUJIU IPU HENOCPeLCTBEHHOM yrpo3e Ux pa3BUTHUS,
HallpaBJIEHHbIX Ha NIpeAynpex/eHue 3a60/1eBaHUsI U BOCCTAHOBJICHHE 3/10pOBbs.

Ilpuem (ocmomp, koHcyabmayus) - 3to NPOU3BOJMMbBIE 10 ONpeAeSeHHOMY
NJIaHy JEWCTBMA Bpaya MpU BO3HUKHOBEHUU y TmauWeHTa MNoTpe6HOCTU
MEJUIMHCKOW IOMOLIM, MpPeACTaBASIOLHE COBOM CJIOXKHYI WJIM KOMILJIEKCHYIO
MEAMUMHCKYIO YCIYTy, Jailoli{e, BO3MOXHOCTb COCTaBUTb MpEACTaBAEHHE O
COCTOAHMM  OpraHM3Ma  NAUWEHTa,  pe3yJbTAaTOM  KOTOPbIX  ABJISETCS
NpoQUIaKTHKa, JAMAarHOCTHKA WJM JIeYeHue onpeJieJIeHHOro 3aboJieBaHUSA
CUHJApOMa.

PenpezenmamusHocmbs -  cooTBeTCTBUe BbIOOPOYHON  COBOKYMHOCTH

OCHOBHbBIM KPUTEPHUSM U NPONOPUUAM reHepa/IbHOM COBOKYMHOCTH.
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Coyuosi0zuveckuii onpoc - c6op WHbOpMauuu 06 H3yyaeMOM O6BEKTe C
MIOMOLIbI0 HHTEPBbIO UJIM AaHKETUPOBAHMUS.

Coyuosiozuueckoe uccaedogaHue - WCCeJOBaHHE COLUa/lbHBIX OGBEKTOB,
OTHOLUEHUH, NPOLECcCoB, HalpaBJeHHOe Ha MOoJyueHHWe HOBOM HMHbOpMaLUu U
BbISIBJIEHHE 3aKOHOMEpPHOCTEeHM O6LIeCTBEHHOH HU3HM Ha OCHOBE TEOpHH,
METO/0B W MPOLEAYP, IPUHATHIX B COLUOJIOTHH.

Cmayuonap - nojpasjejeHde wid ¢opma Jsedye6HO-NPoPHIAKTUIECKOrOo
yUpEXKAeHHUs /ISl OKa3aHHsl MOMOLIU GOJIbHBIM B YCJIOBUAX UX KPYTJIOCYTOYHOIO
npe6biBaHUs MO/, TOCTOSHHBIM HA0JI0AeHHeM MeJUIMHCKUX PaOOTHUKOB.

Jkcnepmubili Onpoc - ONPOC CHEelMaJMCTOB-yYEHbIX M CIEeLHaIUCTOB-
NpaKTUKOB, T.e. HauWbojJee KOMIETEHTHbIX 3KCIEPTOB JJid  MOJIy4eHHs

AOIIOJIHUTEJIbHBIX 3HaHUH 00 H3y4YaeMOM COLjKMaJIbHOM 00'bEKTE UJIU SIBJIEHUU.
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2. METOJAUYECKAA U OPTAHU3ALIUOHHO-ITIPAKTUYECKAA
(MPOLEAYPHAA) YACTb UCCJIEAOBATEJ/IbCKOI'O IIPOEKTA

Bup uccaenoBaHus - onvcare/ibHOE MCC/Ie0BaHUe.

MeToa c6opa MHpOpPMALUM - AHKETHUPOBaHWE / WHTEPBbLIOMPOBaHHE
BbIOOPOYHOU COBOKYIHOCTH.

Boi6opKa - 540 pecnoH/ileHTOB (ponopLyHoHaibHas BbI6opka 1o 20 aHKeT B
KaXX/[OM MEJJMLIHHCKOM Yy4YpeXJeHUU pecnyO6/MKH, 3a/leiCTBOBAaHHOM B paMKax
Uccjae0BaHus).

MeTop 06pa60oTKM U aHaIM3a MHPOPMALUMH - 3IeKTPOHHAsA 06paboTKa 10
COOTBETCTBYIOLIEH NporpaMMe 3apaHee 3aKOJUPOBAHHbIX aHKET.

/laTa, BpeMs U MecTo ompoca: uiJb-aBryct 2017 roga B 27 MeJULHHCKUX
yYpexAeHUaxX pecnybIuKu.

PopMa OTYETHOCTH - 0606LIEHHBI TEKCTOBOM MaTepHall, Taby/1irpaMMbl,

dHaJIMTU4YEeCKHue Ta6HHubI, CpPaBHHUTEJIbHbIE JHarpaMMBbl U I‘pa(l)l/lKl/l.
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3. PE3YJIbTATbI HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUS YCJIVT
YYPEXJAEHUAMU 3/IPABOOXPAHEHUS KBEP

3.1. MEAYYPEXJAEHUA AMBYJIATOPHOI'O TUIIA

3.1.1. [lokasaTe/n, XapaKkTepusylouue OTKPBITOCTh M AOCTYNIHOCTh

HH}OpPMALUHU 0 MeAUILUHCKOM OpraHv3anuu

Alons notpe6uteneit ycayr, ynoBJeTBOPEHHBIX KA4eCTBOM M MONHOTON
MHOOPMaLUK 0 paboTe MeAULMHCKOM OpraHM3alMU U MOpAJKe NpeAoCTaBIeHUs
MEAMLOUHCKUX  yCIyr, JAOCTYNHOHM Ha odUIUAIbHOM caiiTe MeAULMHCKON
OPraHM3alMu cocTaBua ULb 26,37% OT YKC/la ONPOLIEHHBIX (puc. 1).

PucyHok 1. Pacnipedeneriue omeemos Ho 6onpoc 11.1 "Ydoenemeoperivt nu Bot Kauecmeom u
nosaHomod uHhopmoyuu o pabome MmeduyuHCKOU opeoHU3oYUU U nopsdke npedocmaoeneHus
MeAUYUHCKUX yeaye, docmyniHod Ha othuyuaneHom calime meduyuckod opecHu3ayuU?”, %

IIpu aToM Heo6xX0aMO OTMETHTB, 4TO ML HEMHOrMM 6oJsiee 4yeTBepTU
ONpPOLICHHBIX  MOJb30BaIUCh  OPUUHUAJIBHBIMU  caiTaMu MeJULUHCKUX
OpraHu3auuid  MeAy4YpeKJeHuii aMOy/JaTOPHOrO0  THUNMA KaK HCTOYHHUKOM

MHpopManuu (puc. 1a).
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PucyHok 1a. Pacnpedenerue omeemos Ha sonpoc 11. "lMeped noceuwieHuem 8paya Bel 30x00unu Ha
ogpuyuanereili calim meduyuHcKold opearu3auuu?”, %

1.HeT; 64,84

Bmecre ¢ TeM, foss moTpe6uTeneil ycayr, ya0BAeTBOPEHHBIX KayeCTBOM M
NMOJHOTOH HMHQOpPMauWK O paGoTe MeAMLMHCKON OpraHM3allMd U MOpsAKe
npefoCcTaBJeHUsA MEAULUHCKUX YCIYr, JOCTYHOW B MOMEIEHHUAX MeAMLUHCKOM
OpraHu3alMM 3HAYUTEJbHO 60.ibLIe U cocTaBaseT 71,43% (puc. 2).

PucyHok 2. Pacnipedeneriue omeemos Ho sonpoc 13. "Ydoenemeoperivi au Bol Kauecmeom u
nonHomod uHthopmayuu 0 Pabome MeduyUHCKOU 0PeGHU3ALUU U nopadke npedocmasneHus
MeQUYUHCKUX ycaye. docmyniHoL 8 MomMeujeHusx MeduyuHcKod opeaHusayuu?”, %
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3.1.2. lloka3are/i4, XapaKTepHu3yiouue KoMpOPTHOCTb YCI0BHIA

npeaocTaB/IEeHUs MeAULIMHCKHUX YCJIYT U AOCTYIIHOCTb UX NOJIYYEHUA

flonst moTpe6uTenedl ycayr, KOTOpble 3almucaluch Ha NPUEM K Bpauy npu
nepBoM 06pallleHHH B MeJULMHCKYI0 OpraHU3allMIo, cocTaBuia 85,71% (puc. 3).

PucyHok 3. Pacipedenerue omeemos Ha eonpoc 6. "fipu 1epeom 0bpaufeHuU 8 MeAUUUHCKYIO
0P20HU3GYUIO Bl CPA3Y 30M1UCCAUCH HO TPUEM K 8paYY (OAYYUAL MBAOH C YKA3OHUEM spemeHu
npuema u U0 epaya)?”, %

CpeaHuil cpok oxupanus npuema Yy Bpaya ¢ MOMEHTa 3alMCH Ha NpHeM

cocraBua A1 76,92% onpolueHHbIx MeHee 5 gHeit (puc. 4).

Pucyrok 4. Pacnipedenerue omeemos Ha 60npoc 8. "Cpok oxudaHus npuema y 6paYa. K Komopomy
Bel 3anucanuce. c momerma 3anucu Ho npuem (ycmaxasnusaemcs 8 coomeemcmeuu ¢
meppumopuaneHoi npozpammoli 20cydapcmeeHHbIx 2apanmuii)?”, %

1.10aHeii n 6onee [EEM 8,79
2.9aHeit | 0,65
3.8aneit | 1,65
4.7pneit 1 4,95

5.5aneit M 5,49

b menbweS arelt  RESERSRESSRC SR 76,92

YTo KacaeTcs JocTynHOCTH ¢ McnOMBb30BaHUEM pas3yMyHbIX GOpPM 3anucu Ha
IPUEM K Bpavy, TO BeyLIUMHU A/l PECIOH/EHTOB SIBJSIOTCS TaKue TpaJULUOHHbIE
CNOCO6bI, KaK 3aNUCh 110 TesedoHy - 40,11% u JuuHOoe obpauieHHe B perucrpaType

Meaydpexaenus - 36,62%. lanee cieayet 3anuch Ha [IpUeM JieyaluM BpayoM Ha
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npueMe npu noceweHud - 19,78%. HauMeHee mnomnyssipHbIM y ONPOLLUEHHBIX

Cnoco60M fABJISIETCS 3aMMCh C MCMOJIb30BaHUEeM ceTh UHTepHeT - 4,95% (puc. 5).

PucyHok 5. Pacnipedeneriue omeemos Ho 8001poc 7. "Bot 30MUCGAUCH HO TPUem K epayy ?”, %

2.C ucnonb3oBaHuemM cetm UHTepHeT - 4,95

4. neyalmm BpayoM Ha NpuemMe Npu NoceLeHum — 19,78

Jlosisi noTpebuTesiel ycayr, y/0BI€TBOPEHHBIX YCJIOBUAMU NMpPeGbIBAHUS B
MEJMIMHCKUX OpraHu3aluax aMOy/aTOPHOrO THIIA COCTaBUJA MOYTH 95% oT
4KCJia ONpOoLIeHHbIX (puc. 6).

Pucyrok 6. Pacnipedeneriue omeemoe +a sonpoc 10. "Bot ydoenemeoperino y caosusamu npeboisaHUs
6 meduyuHckol opeaHusoyuu?”, %

1ae BRSSO R SR 9251

2.vet |11
Ecan ner
1. otcyTcTBUE cBOGOAHBIX MeCT [ HENTE] I 11
2.coctonHue rapaepo6a 0
3.cocTonHue Tyaneta 0
4. 0TcyTCTBME NUTbEBON BOAbl | 0,55

5.caHuTapHble ycaoBua  Q

OaHako, R0/ moTpeGUTesNel yCaAyr ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH
«3A0POBbA,  YIOBJIETBOPEHHBbIX  YCIOBUAMH , NpPeGbIBAHUA B  MEeAULMHCKOM
OpraHusalMM 3HAYMUTEJbHO MeHblle W cocraBaseT 53,85%. Cpeau Heyzo6CTB,
HauGoJ/iee YacTO BCTPEYAKIIUXCA B MeAYYPEKACHHUSAX, ONpOILUEHHbIE OTMETHUJIU
OTCYTCTBHE CreuuanbHblX AndToB - 18,68%, oTcyTcTBHe MHbOpMauuu ais
C/1ab0BUAAIMUX JNI0AEH WpUPTOM Bpainsa - 18,13%, orcyTrcTBHe crielMaJbHbIX
MHPOPMALIMOHHBIX CTEH/OB, berymux ctpok - 17,58%, a Takxke OTCYTCTBHE

3/IEKTPUYECKHUX MO bEMHUKOB - 16,48% (puc. 7).

L{eCH KBI'Y/Ipoexm M3nok - 08.2017 15




PucyHok 7. Pacnipedeneriue omeemos Ho 8onpoc 5. "MeduyuHcKos opaaHu3ayus obopydosorHa 0nA
AUY € 02POHUYEHHOIMU BO3MONHOCMAMU ", %

1ne BRI 53,85
2.ver [N 15,38

Ecam Her

1. oTcyTCTBME CNEunanbHOro noabesna u NapKoBKK AnA - 5.49
aBTOTPaHCNOpTa ?

2. oTcyTcBue nanaycos. nopyureii [N 13,74
3. oTcyTcTBue anektpuyeckux nogvemuucos [N 16,48

4.otcyrctBue cneupanshbix amdtos N 18,68

5.otcyTctBue ronocosbix curkaios [N 14,29

6. oTcyTCTBUE MHBOPMaUMOHHDBIX Beryumx CIpok. — 17 58
MHPOPMALMOHHDBIX CTEHA0B g

7.oTcyTcTBHE MHDOPMAUMK Aas craBoBuaRWMX A0l
" i 1513
wpudTom bpaiina

8. o1cyTCTBUE Cneunanbio oGopyaosannoro Tyarera [N 7,69

3.1.3. llokasarenu, XapaKTepu3ywlHe BpeMs 0KUAAHUSA npeaocraBJIeHUs

MeJULHHCKOH yCIyru

Cpeau  yuMcra  oTBeTHBWIMX — Ha BOIIPOC 0  CpOKax OXHUAAHUSA
AUArHOCTUYECKOr0 HMCCIAEeJ0BaHUS (JMAarHOCTHYECKHe MHCTPYMEHTaJ/lbHble WU
JlabopaTopHbIe MCC/IEJ0BAHKsI) C MOMEHTA MOJy4eHus HanpasJ/ieHUs nouytu 16%
yKasaJu, 9To 0kuJjanu 5 u MeHee aHel. O61ee Yyucio OXXUAABLIKX OT 5 710 10 gHe#
coctaBuo 11%. Oko0s10 3% onpoweHHbIX MpULLIOCH 0XMJaTh 6osiee 10 gHel (puc.
8).

. .
Pucynok 8. Pacnpedenerue omeemos Ha 60npoc 21. "Cpok oxudaHus Oua2HOCMUYecko20
uccnedosarus (QuasHocmuyeckue UHCMpymeHmaneHsie u nabopamoprsie uccnedosarus) ¢
MOMEHMQ NMoMyYeHUA HaNPaeNeHus Ha AUA2HOCMUYeCKoe uccnedosarue", %

1.10aHeii nGonee NSNS 33
2.9aHeii M 0,55
3.8aned WS SRSREEEREERGSE 6,50
4.7 puedi IR 3 35
5.5 AHeR B AR R 7,69
6. MeHblwe 5 gHeit B aaaasssansaresmaye 7,69
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Cpeau yucaa OTBETHBLIMX Ha BONPOC O CPOKaxX OXHJAHUSI TaKUX GopM
AWArHOCTUYECKOr0 MCCJIE0BaHHUsA, KaK KOMIbIOTEpPHas, MarHUTHO-pe30HaHCHas
ToMorpadusi, aHruorpadus (c MOMeHTa MOJyYeHUs HanpaBjeHHMsa) modTu 18%
yKasasny, 4To oxuganu 15 u MeHee gHel. O61ee Yyuca0 0xuAaBLKX oT 15 go 30

AHel coctaBuio 7%. Okos10 4% onpoLIeHHbIX MPULILIOCH 0XUAATh 6oJiee 30 aAHeH

(puc. 9).

Pucyrok 9. Pacnipedenerue omeemos Ha 80poc 22. "Cpok 0uOGHUS OUGHOCMUYECKO20
UCCnedoB8oHUR (KOMITbIOMEPHOR MOMO2PODUS. MO2HU MHO-PDE30HGHCHOR momozpapus.
QH2U02PGPUR) C MOMEHME TOAYYEHUSR HONPGBACHUA HE DUGRHOCMUYecKoe uccnedosorue”, %

1.30 aneii u 6onee [N -

2.29pveii [ 2,2

3.28ovei [ 3

4.27pveii [ 1.1

5-15aneil SRR USRS 5 70
6. menvwe 15 awedt R G .9

flonst  moTpeGuTeneit  ycayr, KoTOpbIX Bpay INpHUHAJT BO BpeMms,

YCTaHOBJIEHHOE I10 3aKcH, cocTaBuia 95,05%.

PucyHok 10. Pacnipedenerue omeemos Ho eonpoc 9. "Bpay Bac NpuHaa 80 8pemsA. ycmaHoeneHHoe
o 3anucu?”, %
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3.1.4. llokasaTe iy, XapaKTepU3yOLIHE JO6POKeaaTeIbHOCTb, BEXKJIMBOCTb

KOMIETEHTHOCTb pa60'rl-mxos MeJULMHCKOM OpraHu3sanuuu

Jons norpeéuTesen YCJIYT, M0JIOXKUTEJIbHO OL,eHUBAKLIUX
AOOpOIKeNaTeNbHOCTb M BEXKJIMBOCTb PAGOTHMKOB MeJMIMHCKOW OpraHM3aLuy,
coCcTaBWsa: JJid y4aCTKOBOro TepaneBTa (meauarpa) 50%, A  yskux

creuuanucToB - 68,68% (puc. 11, 12).

Pucyrok 11. Pacripedeneriue omeemos Ho 8onpoc 16. "Bot ydoenemeoperiot 06CAYHUBGHUEM Y
y4ocmkoso2o mepanesema (neduampa) (dobpoxenamensHocmo. sexunusocmn)?”, %

PucyHok 12. Paciipedeneriue omeemos +Ho sonpoc 19. "Boi yoenemsopeHol 06CAYHUBGHUEM ¥ Y 3KUX
cneyuanucmos (QobpoxenomensHOCMb. sexuiusocme)?”, %

LeCH KBI'Y /IIpoekm M3Hok - 08.2017 18



Jlosist noTpebuTesielt yCayT, M0J0KUTEIbHO OLLeHUBAIOLIUX KOMIETEHTHOCTh

MeJUIMHCKUX PabOTHHUKOB

MeJULIMHCKOMN

OpraHvsanuy, cocTaBuJa: A4

y4acTkoBoro TepaneBta (neguatpa) 48,35%, a5 y3KuX crnenuaaucTos - 67,03%

(puc. 13, 14).

PucyHok 13. Pacnipedeneriue omeemos Ha eonpoc 17. "Ydoenemeoperv! fiu Bot KOMTEMEHMHOCMbIO
y4¥acmyo6020 epaya (neducmpao)?”, %

1.na

2.Her

Ecan Her

1.Bam He pasbAcHUAN NHGOPMALUIO O COCTORHUN 300POBbA

2.Bam He 1ann peKoMeHaLMK NO AUArHOCTUKE. 1eUeHHIO U
peabuantauuu

3.Bam He panu Bbinucky

4.Bam He Bbinucanu peuent

e S R 4535

B 24

65
B2
| 0,55

11

Pucyrok 14. Pacnipedeneriue omeemos Ho sonpoc 20. "Ydoenemeoperbi nu 8ot KOMIEMEHMHOCMbIO
y3Kux ciequanucmos?”, %

1.pa

2.HeTr

Ecam Her

1.BaM He pa3bAcHUAM MHGOPMAUMIO O COCTORHUMN 310pOBbA

2.BaM He 1311 peKOMEHAAUMM N0 ANATHOCTUKE. 1eYeHMIO U
peabuautauun

3.Bam He nanu sbinucky

4.Bam He Bbinucanu peuent

BN ssTRREREEE o3

f165

11

12

L]

3.1.5. [loka3areny, XapaKTepusyiolHe yA0BJIeTBOPEHHOCTh OKa3aHHbIMH

yc/lyraM B Me AMIMHCKOM OpraHu3anuu

Monst notpeGureneii ycayr,

YAOBJIETBOPEHHBIX OKa3aHHbIMHU yciayramu

MeJydpexAeHui aMby1aTopHOro TMna coctaBuaa 85,71% (puc. 15).
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Pucy+ok 15. Pacnpedenerue omeemos Ho 80npoc 23. "Bot y0061€meoperol 0KO30HHLIMU Y CAY20MU 6
meduyurckod opecHusayuu?”, %

Bonee 90% pecnonzieHTOB ykasanu, 4TO rOTOBBI PEKOMEH/OBATh JAHHYI0
KOHKPETHYI0 MeJJMLMHCKYI0 OPraHU3aLHUI0 /1 MI0JlyYeHHUs MeAMIMHCKON OMOLLK
(puc. 16)

PucyHok 16. Pacnipedenerue omeemos Ha 60mpoc 24. "PekomeH008cay Go Bot daHHyio
MEAUYUHCKYIO 0P2GHU3GYUIO ONA NOAYYeHUS meduyurckol nomowu?" %
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3.1.6. BeiBoABI

[lokasaresu, xapakTepusywiye 0TKPbITOCTD U AOCTYNHOCTb UHOPMALIUHU 0
MEAMIUHCKUX OpraHusauusx aMOy/JlaTOPHOrO THMA, COCTABHUIU B cCpefHEM I10
pecny6sinke 6,6 6a//10B U3 14 BO3MOKHBIX. /laHHbIe ompoca CBUAETENbCTBYIOT O
He3Ha4YUTeJbHOM BOCTPe6OBAHOCTH opuLHaNbHBIX  CAHTOB MeAULUHCKUX
OpraHuMsauMid - 1/4 oT Bcex onpomweHHbIx. Takas ke A0Ji1 noTpebuTeseH,
YAOBJIETBOPEHHA Ka4yeCTBOM M MOJHOTOH WHMOpMaLuu, JIOCTYIIHOW Ha
OQULMANbHOM caliTe MegULUHCKOI OpraHusanuu. Bmecre c¢ TeMm, pgons
noTpeGUTesIel YCIyT, yA0BIETBOPEHHBIX KA4eCTBOM U MOJIHOTOM UHPOpPMaLUU O
paboTe MeJUIMHCKON OpraHu3auuu u NopsiAKe NpeaoCcTaBJeHUs MeULMHCKUX
YCIYT, NOCTYNHOW B INOMEIIEHMAX MeAULHUHCKOMN OpraHM3alUy 3HAYUTEJbHO
bosibwie v cocraBaser 2/3 PeCrOHAEHTOB. Xydwue pezysbmambt no ykazamHwim
nokasamesam ommevaromcs 6 I'GY3 «Yuacmkosas bobHuya» c.Iab6pyc (4 6aana),
000 «Kaunuka «Meduym»(4 6aana), 000 «Cmomamosozus Mypam» (4 6aana).

Ilokasarenu, xapakrepusyoumue KOMQOPTHOCTb YCJOBHUIA NpesocTaBIeHuUs]
MEANLMHCKHX yCIYT U JOCTYIHOCTD UX MONy4eHUs B MeAULUHCKUX OpraHMU3aluAX
aMby/1aTOPHOrO THMA, COCTABU/IU B CpenHeM mno pecny6auke 14,1 6annoB uz 24
BOSMOXHBIX.  [lofaBasomas  4acTb  ONMpPOLIEHHBIX  HMeeT BO3MO>XHOCTb
Npe/BapUTe/IbHOK 3alMCH K Bpayy NpH EpBOM O00pAIEHUH B MEAMIMHCKYIO
Opranusauuio. 2/3 norpe6ureseii ycayr OXXUAAKT NpHMeMa y Bpaya C MOMEHTa
3anMcu MeHee 5 aHed. HamGosiee nomynsipHbiMu opmamu sanucu Ha npuem k
Bpavy ABJAKTCA TaKWe, KaK 3alHUCb [0 TesedoHy, JHMYHOe obpauieHue B
PETHUCTpaType MeAy4pexJeHus U 3alkch Ha MpHeM JIeYallMM BpayoM Ha mpueme
px  noceiwlennd. HanMeHee mony/nspHBIM cnoco6oM  siBisieTcs 3aluch C
HCI10/Ib30BaHKeM ceTH WHTepHeT. [Jlons noTpe6uTeeit YCJIIyT, Y0BJIETBOPEHHbIX
YC/I0BUAMH Npe6bIBaHUS B MeJULIMHCKHUX OpraHusanusax am6y/JaTOPHOro TuMa
cocraeuia noytu 100,0% oT yucaa onpoueHHbIX. OaHako, nosis moTpe6ureseit
yolyr € OrpaHMYeHHbIMH BO3MOXHOCTSIMU 3/0POBbsl,  Y/ZI0BJIETBOPEHHBIX
YC/IOBUSIMU NpeCbIBaHMSA, COCTaBASET JIMIIb HEMHOIHM 6osiee 50,0%. Cpegu
HeyZ06CcTB, HauboJiee yacTo BCTPEYAKOIMXCA B MeAy4pex/|eHUsIX, ONpPOIIEHHbIe

OTMETUJIHU OTCYTCTBUE ClrieqHuaJJIbHbBIX JII/I(I)TOB, OTCYyTCTBUE l/IHCl)OpMauI/II/I A1
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craboBujAlMX  JIoAed  wpupToM  Bpailisg,  OTCYyTCTBHe — CleLMaJibHbIX
MHGOPMaLMOHHBIX CTEH/I0B, GEryLIMX CTPOK, a TAKIKE OTCYTCTBHUE 3JIEKTPUYECKHUX
NOAbEMHUKOB. Xydwiue pe3ysibmamsl no YyKA3aHHbIM NOKA3AMEAAM 0MMe4aromcs 8
000 «lJenmpaavhas noaukaunuka» (10 6aaa0e), 000 «Cmomamonozus Mypam» (10
6asn108).

[TokasaTesnw, xapakTepusywolide BpeMs OXHAAHUA [pPeJOCTaBJIEHUS
Me/IMIMHCKOM yCIyrd B MeAMUMHCKUX OpraHM3auusx aMOy/JaTOPHOTO THIIA,
COCTaBW/IM B CpeJiHeM no pecny6uuke 4,6 6asn0B u3 15 Bo3MOXKHBIX. JlaHHbIE
onpoca roOKasald, YTO JWAarHOCTHYEeCKHe HCCJAe[0BaHHUS (JUarHOCTUYeCKHe
MHCTPpYMEeHTa/lbHble W JIabOpaTOpHble HCCIe[0BaHWsA) JOCTYMHbI C MOMEHTa
OoJy4€HUs1 HanpaBJieHUA B TeuyeHHWe 5 W MeHee JHed Jjis 1/6 moTpe6uTeseii,
OTBETHBIUMX Ha COOTBETCTBYIOIIMK Bonpoc. /s Takux $OpPM AUArHOCTHYECKOIO
MCCIEA0BaHUsA, KaK KOMIbKTEPHas, MarHUTHO-pe30HAaHCHas ToMmorpadus,
aHruorpadusi (c MOMeHTa moJsiyyeHus: Hanpa/eHus) 15 u MeHee JHEeH OXuaaeT
no4ytu 1/5 ompoweHHbIx. Jloas noTpe6uTeei yC/IyT, KOTOPbIX Bpay MNPUHSJ BO
BPEM3, yCTAHOBJIEHHOE 110 3aNKCH, cocTaBusia n1o4TH 100,0%. Xydwue pesysomamut
N0 yKA3aHHbIM nokasamenam ommevaromesa 6 I'bY3 «Yuacmkosas 6oavhuya» c.n.
B.baskapus (3 6aana), 000 «Maada-deHma (2 6anna), 000 «Cmoma Iaroc» (4
6aana).

[lokasaresnu, xapakTepusywoue J06pOXKeSaTENbHOCTb, BEXJIMBOCTh M
KOMIIETEHTHOCTb PA60THUKOB MeAULMHCKUX OPraHU3aLMsAX aMbyJIaTOPHOIO THUIa,
COCTaBMJIK B CpeZiHeM no pecny6siuke 4,0 6a110B U3 10 BO3MOKHBIX. Pe3ynbTaThl
CBUAETEJIbCTBYIOT O  HEBbICOKOH  OLEHKe  yKasaHHBbIX  XapaKTePUCTHK
norpebuTeNsiMu ycayr - 1/2 onpoieHHBIX N010XKUTENBHO OLIEHMBAET Y4aCTKOBBIX
TepaneBTOB (nejuatpoB), 3/4 - y3KUX ChHenuasucToB. COOTBETCTBEHHO U
CONMOCTaBUMO  OLEHHMBAETCA W KOMIETEHTHOCTh MEAWUMHCKUX paBOTHUKOB
MEAWLMHCKOH OpraHusauuu. Xyowue pesyabmamsl N0 yKa3aHHbIM NOKA3amensim
ommevaromea 8 000 «Kaunuka «Meduym» (3 6aana), I'BY3 «Pecnybaukauckutl
8pa4e6HO-Pu3KyAbmypHbLil ducnaucepy» (0 6an108), 000 «Cmoma Ilawcy» (2 6arna),
000 «Kak narwc» (0 6ann0e), 000 «Cmomamonozus Mypam» (0 6aan08).

[lokasaTenn, xapakTepusywiue YAOBJIETBOPEHHOCTb  OKa3aHHbIMU

ydiyraMM B MeAULIUHCKUX OpraHu3apusax aM6leaTopHoro THIIA, COCTaBHUJIU B
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cpeaneM mo pecny6auke 8,0 6an108 U3 10 BO3MOXHBIX, YTO OTPXKAKOT 0611YI0
y/I0BJIETBOPEHHOCTb MoTpebuTtesneid ycayr B 85,0% cay4yaeB.  Bosee 90%
PECIIOH/IeHTOB rOTOBbl PEKOMEH/10BaTh JAaHHYI0 MeJULMHCKYI0 OpraHU3alH1io /s
MoJlyYeHUs MEAMLUHMHCKOM mnoMouu. Xydwue pe3dysbmambel NnO  YKA3AHHbIM
nokazamesasam ommevaromcs 8 000 «Cmoma Ilaroc» (5 6aanoe) u 000 «Kak nawoc»
(5 6ann108).

CpesHui pecrny6JUMKaHCKAN 6ajll M0 pe3yjbTaTaM HE3aBUCHMOH OLEHKU
MOTPe6UTENAMH YCIYT AJisi MeAyupexAeHuH aMOyJJaTOPHOro Tuna coctaBuia 37,2

13 73 BO3MOXHBIX (Tabauna 1).

Tabauya 1. Peiimutz medyupescderuli KBP ambyaamopHo2o muna

Ne HasBaHue Banbl
MeJyuypexJeHus (max - 73)
1. | I'BY3 «YyacTkoBas 6osabHULA» c.01. B.bankapus 54
2. | 000 «Mnapa-geHTa» 49
3. | 'BY3 «YuacTkoBas 60/1bHULA» C.3J1b6pyC 42
4. | 000 «lleHTpasbHasA NOJUKIUHUKA» 39
5. | 000 «KnuHuka «Meauym» 34
6. | 'BY3 «Pecny6inukaHCKUi Bpaue6HO-PU3KYAbTYPHBIN JUCIIAHCED» 33
7. | 000 «Ctoma Iliroc» 31
8. | 000 «Xak mroc» 28
9. | 000 «CtomaTosorus Mypat» 25
CpefHee 3HayeHUe 37,2

PelTUHr oTAenbHBbIX yuypexaeHudl KBP am6ysaTopHOoro tuma no BceM

MoKasaTeJisiM Y/0BJIEeTBOPEHHOCTH NpeJCTaBJeH B IPUJI0XKeHUAX 1 U 2.
3.2. MEAYYPEXJEHUA CTAHTUOHAPHOTI'O THUIIA

3.2.1. [loka3aTeiy, XxapaKTepu3ymouiue OTKPbITOCTh U JOCTYNIHOCTh

uHpopManum 0 MeJULMHCKON OpraHu3anuu

Jlosis noTpebuTesied ycayr, yAOBJETBOPEHHBbIX KayeCTBOM U IMOJIHOTOHU
MHPOpMaLMK O paboTe MeJUIMHCKOW OpraHu3aldu U MOpsiiKe MpeAocTaBJeHUs
MeAUIMHCKUX YCJAYTr, JOCTYNMHOM Ha OQUIUAJbHOM CauTe MeJUIUHCKOU
OpraHM3alMy COCTaBUJA JJisi MEAMLMHCKUX YYPEXJEHUH CTAlMOHAPHOrO THIIA

54,7% (puc. 1).
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